












































































































































Introduction  Act With Integrity ~ Advance With Agility ~ Evolve Sustainably ~ Grow As One Create Shared Value

SMART SITE SAFETY SYSTEM

SAFETY POINTS SYSTEM IN HIP HING CONNECT

It is undoubtable that behaviour of workers is a crucial factor in site safety.
TATSm %

We introduced a “Safety Points System” in the newly invented mobile SRERE,
. . Y . . . 52|
application “Hip Hing Connect” to boost correct safe working attitudes in gﬁlsﬁgu
our construction sites. Safety points will be given to workers who have ‘_‘Jf,w""“

Worker can attend “Safety
Improvement Course” and
obtain 5 marks of ISP after
finished course.

(Worker can only attend
i

done correctly during performing their works. The safety points can
redeem gifts, e.g., cash coupon, to encourage workers to work safely. On

Course” once within 1
year)

the other hand, safety points will be deducted if unsafe practice is

identified, and workers will be required to attend safety training course.

Utilizing the capabilities of mobile devices and associated

software, this system provides an ongoing, real-time,
digitalized checklist of employee tasks. This transparency

empowers project teams to pinpoint areas for improvement

and deliver targeted guidance and feedback. Moreover, it
equips managers with the tools needed to navigate the digital

work environment adeptly, optimizing operations and elevating o0—/--
0——==0
team performance. o0—o 0

FIRE HAZARD MONITORING SYSTEM

Our Fire Hazard Monitoring System, equipped with Al cameras, rapidly detects smoke and fire
hazards in real-time. This immediate response capability significantly reduces the potential for
damage or injury. By issuing prompt alerts and conducting surveillance, our system contributes to
the overall safety of our sites and the well-being of our workforce.
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RECOGNIZING THE NEEDS
FOR THE FUTURE WORKFORCE

There is an accelerated shift towards the future of work. It changes the way
of managing workspaces and interacting among colleagues. As we navigate
these changes, it becomes crucial to align our strategies with the evolving
behaviours of new employees. Our goal is to shape the office of tomorrow
that keeps people connected while providing more flexibility for interaction.

Flexible working in Construction

In the face of a diminishing labour pool

and an aging workforce, it has become O O ( @
imperative to attract and retain the next
generation of talent in the construction
industry. Hip Hing acknowledges that the

days

emphasis on achieving a harmonious balance between professional

younger workforce places significant

commitments and personal pursuits, along with prioritizing their holistic
well-being. In response, we have taken a proactive step by implementing a
five-day work week complemented by flexible working hours, a transition
that commenced in March 2023.

In conjunction with the adoption of the five-day work week, Hip Hing has
introduced a comprehensive two-day family care leave policy and rolled out
a suite of employee wellness initiatives. These initiatives have been
thoughtfully designed to augment the physical and mental well-being of our
colleagues. By advocating for heightened work flexibility and fostering a
healthful work-life balance, Hip Hing aspires to cultivate an environment that
resonates with and retains younger professionals within the construction
industry.

Reimagining the Physical Space

In a landscape shaped by technological advancements and the growing
prevalence of remote work and flexible schedules, employees have come to
appreciate the advantages of enhanced flexibility and autonomy. Nowadays,
professionals now prioritize a dynamic and adaptable work environment that
caters to their unique work styles and preferences. With the recent
relocation of the NWS corporate office to a new office in Lai Chi Kok, we
actively involve our colleagues in shaping a workspace that nurtures
collaboration, innovation, and face-to-face interaction.
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Brand-new headquarters office in Lai Chi Kok

Within this new office, we have dedicated particular attention to crafting an ergonomic
environment that champions the physical well-being of our colleagues and elevates their work
efficiency. Every aspect of the workspace has been carefully designed, from adjustable desks
and ergonomic chairs that cater to individual preferences and postures, to well-placed partition
wall that enables connection with the working community. Leveraging the glass facade of the
building, we have installed glass partition walls to harness natural light, suffusing the entire
space with a luminous and revitalizing ambience for our colleagues.

Create Shared Value
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Glass Partition Wall

e Make the entire office bathe in daylight
e Allow light from outside to penetrate the room area

Double Layer Curtain with time control

e Allow natural daylight and glare control
e Block the sun heat from windows and maintain a
stable room temperature

Low Partition Wall

e Allow daylight in while maintaining privacy
e Have a visual connection with the outside world
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CULTIVATING A CULTURE OF BELONGING

NWS places a significant emphasis on fostering a sense of belonging in our workplace, welcoming individuals from
diverse backgrounds and celebrating their unique differences. We understand a workplace that is diverse and inclusive
is the driving force behind our success, fueling creativity, innovation, talent attraction, customer engagement, and risk

mitigation. To progress inclusion and diversity in our workplace, we focus on the following areas:

& 000
£OR Il

i
ADVANCING SUPPORTING OUR

DIVERSITY AND COLLEAGUES AND
INCLUSION THEIR FAMILIES

ENGAGING OUR
WORKFORCE

Advancing Diversity and Inclusion

As a signatory of the Racial Diversity and Inclusion Charter for Employers, NWS is fully committed to nurturing an
inclusive workplace culture that strives for diversity and equilibrium within our workforce. Our “Human Rights
Policy” is integrated throughout our entire organizational structure, encompassing business units and partnerships.
This Policy exemplifies our dedication to fostering equal opportunities and ensuring that every employee is treated
with dignity and fairness, regardless of age, gender, ethnicity, or any other aspect of diversity. Through constant
policy enhancements and communications, we actively nurture an inclusive workspace where every individual is
treated with esteem and regard, and they can work without fear of discrimination, bullying, or any form of physical
or psychological harassment. We disseminate our expectations to stakeholders through educational campaigns,
training initiatives, and engagement events.

At our workplace, we believe in celebrating and embracing the success of our
colleagues, a diverse and talented group of individuals. It is important to foster an
environment where every individual's achievements are valued and acknowledged.
We proudly celebrate the achievements of our senior female leaders. Our HML
Managing Director, Ms Monica Lee-Miller, assumed the role of President of UFI —

The Global Association of the Exhibition Industry for 2021/2022, marking the first
instance of an Asian female leader in the organization’'s 95-year history. Moreover,

she received the Medal of Honour from the HKSAR Government in 2023 for her

Ms Monica Lee-Miller  , ;standing contributions to promoting the development of the convention and

exhibition industry in Hong Kong.

Our commitment to pay equity is manifested in providing equal remuneration for both men and women in
equivalent job roles. To address this, we instill a strong emphasis on diversity and inclusivity throughout our
recruitment, development, and promotion processes. Our hiring managers receive comprehensive training to
identify and counteract unconscious bias during the recruitment process, ensuring impartial and equitable
evaluations of candidates. Candidates are assessed solely on their academic qualifications, technical knowledge
and competency level, which are essential for the applied job. Gender is never a factor in evaluation. Remuneration
for suitable candidates is commensurate with the prevailing market level. The remuneration committee routinely
reviews the competitiveness of our existing remuneration packages by benchmarking against industry standards.
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Supporting our colleagues and their families

In today's fast-paced work environment, we recognize the importance of achieving a healthy work-life balance and
supporting our employees in meeting their personal and professional commitments. That is why we have
developed the “Flexi Care Programme,” an innovative initiative designed to retain our valuable staff while
promoting growth opportunities.

Through the Programme, we offer tailored support systems, empowering our workforce to navigate the dynamic
global landscape with resilience and adaptability. Our goal is to create an environment that enables employees to
reach their full potential while fulfilling their family responsibilities. By implementing family-centric initiatives and
providing comprehensive support, we are dedicated to fostering an environment where employees can thrive both
personally and professionally.

Extended health package Family caring

e Extending complimentary medical coverage to e |mplementing a b-day paternity leave policy for
dependents of employees at Manager level and above. male staff members with spouses who have

e (Offering a wellness subsidy to employees for rEeEIiLly Evem i

health-related expenses such as medical check-ups, ® Expanding the scope of family care leave to encompass
vaccines, eye exams, and gym memberships. situations beyond sickness-related circumstances.

Hip Hing’s Young Members’ Club (“YMC?)

In anticipation of a shortage of talent, Hip Hing acknowledges the
significance of nurturing the next generation of leaders and
embedding a culture of succession planning. The Young Members’
Club ("YMC") includes young employees from diverse business

units, facilitating collaboration, networking, and the incubation of
innovative ideas, thus sharpening their adaptability to navigate industry shn‘ts By creating a community of peers
who share similar age and background, the YMC promotes a sense of unity among these up-and-coming
professionals. Hip Hing's leadership actively engages with this group, incorporating their fresh perspectives into
the company’s forward-looking trajectory seeking insights to shape their strategic development. Through the
YMC, they aim to build leadership capabilities of young professionals. Members of the YMC are entrusted with
responsibilities, such as organizing events, sharing institutional knowledge, and fostering team cohesion.

Cultivating networks and fostering robust Nurturing talent can significantly contribute to a
relationships with industry peers and future of accomplished leadership. YMC is dedicated
professionals through social events and to enabling professional training and development
professional gatherings that facilitate the that can fuel the growth of the young generation,
exchange of ideas. ultimately benefitting the entire company.

Be the Voice Be the Change
YMC is the voice of youth within the Group. Young people seek something greater than

Through the presentation of shared perspectives,  themselves. With innovation, sustainability, and
members can reach out to the management, give  corporate responsibility gaining prominence in our
honest feedback on the company's strategies and  industry and beyond, YMC aims to capture the
development, and offer original insights from their  viewpoints of their community, raise awareness, and
workplace experience. take action to address these pressing issues.
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Grow As One

At NWS, we want our employees to feel that their voices are heard and valued. Our approach to talent
engagement is designed to facilitate open expression and active participation, achieved through various avenues,
such as employee surveys and town hall meetings. We harness digital platforms to facilitate efficient
communication, thus enhancing dialogue and engagement. Initiatives, like “Talk to MD" town hall meetings
facilitate direct interactions with top leadership, fostering transparency, accessibility, and accountability within the
Group. Through these initiatives, we continuously share corporate information, encourage employee suggestions,
and foster cross-departmental conversations. Regular feedback mechanisms enable us to gauge employee
satisfaction, enabling informed enhancements and sustaining a nurturing and fulfilling work environment.
Moreover, we deeply respect each staff member’s decision to be part of associations or labour unions, or not. If
they choose to be part of one, we engage with their representatives in good faith.

Establishing a culture of constructive feedback not only reconnects employees with their work but also makes
them feel genuinely appreciated for their contributions, thereby driving the success of both our company and our
workforce. In this regard, we have implemented a structured 360-degree appraisal process, enabling colleagues to
receive comprehensive feedback and insights to identify potential areas for growth. We emphasize the
significance of fostering two-way communication in the workplace, consistently dedicated to cultivating a robust
culture of mentorship and coaching. These endeavours not only instill a sense of value and purpose but also
enhance job satisfaction and engagement, ultimately resulting in the enduring retention of our valued workforce.

Fostering Culture of Appreciation in the Digital Era

In the dynamic landscape of the digital age, nurturing employee engagement within
the framework of a digitized workplace stands as a pivotal priority. Acknowledging this
need, NWS corporate office and FTLife Insurance introduced the innovative “A.LIFE”
app — an internal digital interactive platform meticulously crafted to amplify staff
connectivity, collaboration, and engagement in an efficient and interactive manner.

The A.LIFE app presents a user-friendly interface, accompanied by an array of 8
interactive features tailored to facilitate seamless communication, robust collaboration,
meaningful recognition, and expedient information sharing among colleagues. Our
intention is to extend the app’s utility across all NWS business units, fostering

amplified cross-business unit synergies and nurturing a culture of cohesion and unity.

000
CE g@ A
= Uﬁ
Stay connected Collaborate Receive instant
2417 with teams company updates Send appreciation

— f Em ooooo

=4 L] o’
Receive accredited Engage staff S LA
wellness articles by participation through Organize internal
health professionals games and quizzes events Redeem rewards
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NURTURING OUR TALENTS FOR THE FUTURE

In order to cultivate a workforce that is ready for the future, we must carefully consider the skills required for both
employees and the Company to achieve long-term success. We consistently evaluate talent gaps and identify the
necessary capabilities to address evolving industry demands through training needs surveys. We nurture
leadership qualities at every level by allocating resources to robust development initiatives, such as the HiPo
Programme, e-learning, and mentoring, all of which refine adaptable skillsets and essential knowledge. By
empowering our talent to unleash their full potential despite changing market dynamics, we ensure our workforce
remains attuned to emerging needs through regular assessments, comprehensive training, and strategic
deployment.

qg‘q’g}’qp By employee category

Operational Staff 29,395
General Staff
Assistant Manager
Manager

Senior Manager

Assistant General
Manager and above

0 1,000 2,000 3,000 4,000 Hrs
O 0
| (‘4_'9 By Gender
]
Male 39,161
Female 17,272
0 1,000 2,000 3,000 4,000 Hrs

(—@—)

CAPABILITIES
BUILDING

We identify and prioritize the
development of high-potential
employees to enhance their
skill sets and readiness for
future challenges.
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Our Training and Development Focuses

LEADERSHIP
DEVELOPMENT

Our aim is to equip potential
leaders with the necessary
skills to tackle increasingly
complex challenges that may
arise as they transition into
leadership roles.

b

CAREER
DEVELOPMENT

We help leaders enhance
self-awareness and clarify
career goals, enabling them
to leverage their strengths
and reach their full potential.
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Grow As One

Following the successful launch of the new e-learning platform with NWD in 2022, we continued to offer training
on topics aligned with market trends throughout FY2023. These topics range from sustainability, innovative
technologies, and business strategies to corporate culture and legal regulations. Our online platform provides
bite-sized learning opportunities, allowing employees to enhance their skills and knowledge at their own pace,
using their mobile phones, tablets, or other connected devices. This approach promotes continuous learning
across various subjects.

Through ongoing performance reviews, we identify and nurture high-potential employees using a nomination-based
leadership development programme. By cultivating the growth of these emerging leaders, this systematic framework
not only secures the expertise required to achieve our business goals, but also ensures the retention of top talent.
We are committed to offering sustainable career pathways for young individuals to fulfil their aspirations.

As detailed in BU specific policies on improving employees’ knowledge and skills for discharging duties at work,
we leverage both internal resources and external experts to deliver high-quality training experiences that are
engaging, practical, and relevant. Our diverse employee training programs are designed to address specific
areas of skill development, encompassing topics such as, management skills, technology training, and more.
Our goal is to empower our employees to thrive in their roles and align their expertise with the evolving needs
of the workplace.

FTLife Insurance’s Al Drill

In collaboration with a local start-up, FTLife Insurance has pioneered the industry’s first “Al Drill,” an
innovative training tool driven by artificial intelligence and big data. This tool complements hybrid coaching
methods designed to elevate insurance agents’ performance beyond conventional industry standards. The
Al Drill platform redefines traditional learning approaches by incorporating intelligent communication
technology. It provides comprehensive training for insurance agents, focusing on communication and
presentation techniques through simulated virtual presentation scenarios.

| Projects

MooOdIC N
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Grow As One

BIM Accredited Courses on
Coordinator and BIM Manager Training

Hip Hing is at the forefront of embracing innovation and advanced technologies such as Building
Information Modelling (“BIM"”) to deliver high-quality projects successfully. Hip Hing's BIM team, which
initially introduced BIM during the HKCEC — Atrium Link Extension project, has evolved into a strong force,
consistently delivering innovative solutions.

With the adoption of BIM becoming obligatory for all projects, Hip Hing provides comprehensive BIM
training for their staff, fostering a culture where every individual is encouraged to become proficient in BIM
techniques. The company’'s commitment to be the industry leader in BIM is further highlighted by the
recognition from the Construction Industry Council for their accredited BIM Manager Training Course and
BIM Coordinator (“CCBC") Course. Hip Hing's strategic approach revolves around offering a diverse range
of BIM training for various staff categories, while also nurturing a larger pool of in-house BIM Coordinators.
This concerted effort ensures
that BIM capabilities and
expertise permeate throughout
the organization. As an integral
part of Hip Hing's digitalization
journey, more than 8,000 hours

of BIM-related training were
provided to staff members in
FY2023.
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In the dynamic landscape of today's world, a proactive approach to identifying and addressing emerging risks is
essential to our mission of generating sustainable, long-term value for all stakeholders. We aim to enhance the
company’s competitiveness while simultaneously fostering economic and social advancement within the
communities where we operate. To effectively tackle these challenges, we concentrate on establishing and
expanding the connections between societal progress and economic growth. Through collaboration with
community and business partners, we not only foster economic prosperity by meeting community needs, but also
cultivate scalable and self-sustaining solutions that align with our operations.

COLLABORATING WITH PARTNERS ALONG OUR VALUE CHAIN

For the effective supervision of our business value chain, we rely on robust guidelines, regular communication,
and vigilant monitoring. We work together diligently with our value chain partners to source and create products
and services that are both environmentally and socially sustainable. Additionally, NWS continuously looks to
enhance operations and performance through strategic partnerships. Harnessing the influence of both stakeholder
engagement and the expansive networks of our partners equip us to cater to the changing environment and the
community more effectively where we operate. We also nurture collaborative relationships with start-ups, and
universities, thereby accessing external expertise to harness new technologies and maintain our position at the
innovation forefront.

Flexibility and responsiveness are key attributes of our supply chain management strategy, enabling us to manage
risks throughout our value chain, including factors like depleting resources and evolving customer preferences.
Our objective is to source responsibly and sustainably, upholding environmental protection and ensuring equitable
and respectful treatment of all involved in the production process. Our steadfast commitment has been recognized
since 2017, as we earned the distinction of a “Sustainable Consumption Enterprise” from the Business
Environmental Council (“BEC") in Hong Kong.

While procurement responsibilities are decentralized across our business units, we maintain comprehensive
group-wide policies and guidelines that outline sustainability expectations for our suppliers. In accordance with the
Supplier Code of Conduct (the “Code”) initiated by our parent company, New World Development, we actively
seek partnerships with Suppliers who uphold the tenets of sustainable development. We monitor and assess
compliance of our suppliers with the environmental, social and compliance standards established in our Code of
Conduct and contractual agreements, through regular audits and corrective action plans for high-risk suppliers if
gaps emerge. In the Reporting Period, we conducted assessments covering 66% of our supplier base. Through
strict enforcement of our standards and accountability measures, we aim to continuously raise sustainability
standards across the value chain.
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Our Sustainable Procurement Guide outlines our collective commitment to minimize environmental impact and
promote local, ethical, and responsible sourcing. We strongly encourage our major business partners, contractors,
and subcontractors to align their practices with these sustainability principles whenever possible. Additionally, we
place emphasis on the use of green-labelled products.

The guide establishes a unified commitment across our workforce involved in procurement decisions to integrate
sustainability into sourcing practices, thereby aligning procurement choices with ethical accountability and
stewardship. This includes reducing environmental footprints by advocating for the 3R consumption approach —
reducing material demands, reusing goods, and recycling waste. We actively minimize the procurement of
single-use disposable items and excessive product packaging. Moreover, our guide directs procurement teams to
source environmentally-friendly and health-conscious alternatives to conventional options, while actively avoiding
products that have negative impacts on the environment and society. We also explore sourcing options from
diverse suppliers that support local economies and vulnerable communities. By formalizing these sustainable
practices, our objective is to instigate adoption across our supply chain — from internal teams to major business
partners, contractors, and subcontractors.

In our commitment to sustainability, we meticulously assess the adoption of goods and services, evaluating
criteria, such as biodiversity friendliness, environmental impact, and social responsibility. We prioritize the use of
sustainable materials and actively seek partnerships with our local supply chain partners to increase the use of
eco-friendly materials.

e HML prohibits e They introduce LoveGreen Meeting e The HKCEC has been awarded

the use of rare or
endangered species
in activities and
supply chains by
offering shark’s fin
alternative menu

to support marine
life and enhance
biodiversity.

Packages designed for event organizers,
featuring eco-friendly menus utilizing
locally-sourced, sustainable and seasonal
ingredients as much as possible to

reduce the environmental impact of

food production and transportation. With
the clients’ permission, the suitable
unconsumed food from these eco-friendly
meetings will be donated to social welfare
organizations, transforming potential waste
into resources for those who are in need.
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ISO 20121 Event Sustainability
Management System certification for
event sustainability management. The
vision “Think Before Plastic”
underpins HML's sustainability
strategy, leading to the replacement of
disposable cutlery, straws, and stirrers
with biodegradable alternatives.
Furthermore, vending machines and
restaurants provide glass or canned
beverages instead of plastic bottles.
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e Hip Hing actively promotes the use of 100% e Hangzhou Ring Road continues its adoption of GT

temporary wood materials certified by the Forest Tech, an ultra-thin protective layer that enhances
Stewardship Council and/or the Programme for the road durability, crack resistance, and impermeability.
Endorsement of Forest Certification in construction This technology extends road service life by two
projects. Additionally, our building initiatives to three years, while reducing the consumption of
incorporate low-carbon concrete certified at the asphalt material by 60% and stone material by 75%,
platinum level by the CIC making it highly resource efficient.

Green Product Certification.

e Changliu Expressway embraces the innovative use e HML actively seeks partnerships to develop plastic-free

of waste tyres as raw material for road repairs. This food packaging solutions, with the goal of becoming
new approach not only reduces waste entirely plastic-free. This dedication underscores
generation but also offers heightened their determination to

durability in comparison to drive sustainable practices.

conventional materials.

Our Supply Chain Management Guide underscores the importance of supplier alignment with our sustainability
strategy. Throughout the supplier engagement process, from selection to contract administration, NWS mandates
ESG requirements. This inclusive approach encompasses identifying sustainability risks associated with procured
products and services. We proactively conduct routine performance evaluations, and encourage them to explore
innovative environmental solutions and products.

Our Risk Register serves as integral tools for addressing procurement risks. The assessments are thoroughly
examined in every department and business unit, and they provide valuable findings and suggestions that are
quickly communicated to the relevant departments. Our active engagement extends to collaborating with the
industry to source green-certified products or materials that adhere to local health and safety standards. By
constantly updating information on sustainability, cost, quality, and availability, we ensure the optimal fulfilment of
client requirements. This approach not only enhances our capacity for informed decision-making, but also
underscores our commitment to sustainability, quality, and efficient resource management.
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In February 2023, Hip Hing's Sustainability Department organized a training event titled “Knowledge
Sharing on Green Procurement and Adoption of CIC Green Product Certificate towards Net Zero” at their
headquarters. Mr Tony Ip, a member of the Board of Directors at HKGBC, was invited to share with Hip
Hing's internal colleagues about the Green Product Certification introduced by the Construction Industry
Council ("CIC”). The session shed light on the certification’s standardized approach in evaluating products
against green benchmarks, demonstrating how contractors contribute to achieving net-zero goals by
embracing green building standards.

The training session, attended by over 60 participants, proved instrumental in equipping professionals within
the construction industry with a comprehensive understanding of the environmental impact of the materials
and products they use and choose. Equipped with this newfound knowledge, participants are better
positioned to make informed choices, opting for environmentally friendly and sustainable alternatives.

HML actively supports event organizers in planning and
delivering environmentally responsible events. The "HKCEC
Waste Management Guide for Organizers and Exhibitors”
puts the guideline into practice, setting up recycling bins and
sizeable enclosures to foster waste reduction, reuse, and
recycling among organizers and participants alike. Embracing a

commitment to sustainable event practices, HML advocates
for the utilization of minimal materials and the adoption of reusable alternatives for stand constructions,
signage, and stages. The introduction of recycling stations within event venues encourages the collection
of diverse recyclables, including paper, plastic, glass, and food waste. Ambassadors appointed by HML
facilitate the adoption of sustainable practices by exhibitors, visitors, and contractors, ensuring responsible
waste disposal and management. Additionally, NWS remains steadfast in its resolve to eliminate
unnecessary packaging in its service deliveries, further underscoring its dedication to sustainability.

Construction / Recyclable

Industrial Waste General Waste Waste Food Waste
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Our commitment to local social enterprises continues to be a cornerstone of our community engagement strategy.
By supporting ventures that offer skills training, apprenticeships, and entrepreneurial programmes, we expand the
pool of qualified talent available for our operations. Moreover, our investments in start-ups pioneering resource
efficiency, waste reduction, and circular solutions contribute to both our business and society.

We also emphasize collaboration between our business units to advance our circular economy initiatives. Internally,
we raise environmental awareness through efforts such as FTLife Insurance’s “Green Month” featuring workshops
and educational activities. FTLife Insurance partnered with NGO Eco-Greenergy for workshops where employees
upcycled 10 kg of coffee grounds into soaps and fertilizers. Externally, our business units partner with organizations
to benefit the communities they operate in. Changliu Expressway, for instance, processes 9 tonnes of food waste
annually in collaboration with local villages, turning food scraps into animal feed and fertilizers. These partnerships
demonstrate the positive outcomes achieved through collaborative sustainability efforts across our operations.

Enhancing the Wellbeing Reducing the Carbon
of Our Workforce Footprint in Construction

Nurturing a Future Workforce
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Hip Hing has collaborated with Since 2020, Hip Hing has joined  Hip Hing's Apprenticeship Scheme is

Wada Bento to introduce forces with a local start-up to dedicated to fostering the next
hot-chain vending machines at implement 18 battery energy generation of industry professionals from
remote project sites where storage systems (“BESS") within local communities. Designed to
lunch options are limited. across 14 project sites. By align with evolving industry demands,
Leveraging proprietary replacing diesel generators with  the scheme offers comprehensive
heat-chain technology, Wada BESS, approximately 2,850 training that enriches newcomers’
Bento maintains meal tonnes of carbon emissions are technical knowledge, refines their skills,
temperatures above 60°C, eliminated annually. This and supports personal development. To
ensuring food safety. The use of  transition not only reduces fuel empower motivated individuals, the
non-toxic, biodegradable costs by 85% but also slashes Educational Support Scheme provides
sugarcane pulp containers for carbon footprint by 81%. These  financial assistance to former
lunchboxes further minimizes partnerships with emerging apprentices, enabling them to pursue
environmental impact. This ventures exemplify our higher education in STEM programmes
partnership offers nutritious, commitment to shared value, that equip them for leadership roles and
appropriately portioned meals to  providing access to advanced advanced career paths. By investing in
on-site workers while prioritizing  technologies and services that the growth of emerging local talent,
eco-friendly packaging. benefit operations, employees, NWS establishes enduring value for both
and the environment. our business and society.
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Promoting Inclusive and Equitable Transformations

Hip Hing's dedication to inclusive and equitable change is exemplified through our collaborative approach to a
transformative housing project. Leveraging our expertise in Modular Integrated Construction (“MiC"), we
developed 1,800 new flat units, aiding low-income communities in transitioning from inadequate living conditions
to improved housing that caters to their fundamental needs and fosters social equity.

As a contractor for Transitional Housing Project at United Court, Tung Tau, Yuen Long, we have played a pivotal
role in enabling positive community transformation. MiC is adopted when building United Court, which consists of
8 residential blocks; each block has four floors. United Court offers units with various sizes and accessible units to
cater for the needs of different families. It is equipped with integrated social service centre, mini-store, self-service
laundry, communal kitchen, SE United Cut, plaza, communal farm, and waste stations.

Acknowledging our impact on the broader community through expressway infrastructure operations, NWS has
supported the collaborative conversion project beneath the Changliu Expressway, partnering with local Village
Committees. This joint initiative has introduced new fitness equipment, basketball courts, a theatre stage, and
park seating, expanding access to recreational opportunities. NWS has assumed the annual management fee to
ensure ongoing maintenance. Similarly, we have transformed over 100,000 m? of space beneath Hangzhou Ring
Road bridges into sports facilities, parking lots, driving instruction courses, and recreational venues, contributing to
public welfare. This innovative repurposing has mitigated safety concerns, reduced maintenance costs, generated
revenue, and significantly improved the quality of life around Hangzhou Ring Road. This project forms part of the
Group’s environmental investments, with FY2023 lease income amounting to approximately RMB1.5 million.
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FOSTERING AN INCLUSIVE COMMUNITY

In the pursuit of nurturing a sustainable and inclusive community, NWS harnesses its extensive array of resources
and networks. The company takes proactive strides in fostering collaborations across its diverse business units
and extends its engagement to the broader community, bolstering enduring development. Through strategic
investments and voluntary efforts, NWS aims to make a positive impact on the communities it operates in. NWS's
fundamental community investment strategy is founded upon three essential pillars: “Empowering the Next
Generations”, "Cultivating a Volunteer Culture”, and “Advocating Environmental Sustainability”. The company’s
contributions span both financial backing and in-kind donations, with a dedicated focus on local organizations and
initiatives that promote inclusivity, equality, and social mobility. Furthermore, we also encourage employee
volunteering services, empowering our workforce to actively connect with communities and channel their
time, expertise, and competencies towards meaningful causes. By seamlessly integrating the resources from
our Charities Foundation, skill-sharing, and hands-on engagement, we amplify positive influence on the
societies we serve.

Overview of the social impacts in FY2023
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INDEPENDENT PRACTITIONER’S LIMITED ASSURANCE REPORT
TO THE BOARD OF DIRECTORS OF NWS HOLDINGS LIMITED

We have undertaken a limited assurance engagement in respect of the selected sustainability information of NWS

Holdings Limited (the “Company”), and it's subsidiaries (collectively “the Group”) as listed below, under the

‘Identified Sustainability Information’ section, and identified with a v in the Company’s Sustainability Report for
the year ended 30 June 2023 (”Sustainability Report 2023").

Identified Sustainability Information

The Identified Sustainability Information for the year ended 30 June 2023 is summarised below:

Environmental

Air Emission

Sulphur oxide (SOx) (Tonne)

Energy Consumption

Diesel (GJ)

Biodiesel (GJ)

Unleaded petrol (GJ)

Liguefied petroleum gas (GJ)

Electricity (GJ)

Towngas (GJ)

Total energy consumption of FY2022 and FY2023 (GJ)

Year-on-year change between FY2022 and FY2023 on total energy consumption (%)
Total energy consumption (MWh)

On-site generated renewable energy for feed-in-tariff (GJ)

Greenhouse Gas (GHG) Emissions

Scope 1 GHG Emissions (TonneCO,e)

Scope 2 GHG Emissions (TonneCO,e)

Total GHG emissions of FY2022 and FY2023 (scope 1 & 2) (TonneCO,e)

Year-on-year change between FY2022 and FY2023 on total GHG emissions (scope 1 & 2) (%)
Procured carbon offset (TonneCO,e)

PricewaterhouseCoopers, 22/F, Prince’s Building, Central, Hong Kong SAR, China
T: +852 2289 8888, F: +852 2810 9888, www.pwchk.com
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Water Consumption

Municipal water used in FY2022 and FY2023 (m?)
Year-on-year change between FY2022 and FY2023 on total municipal water used (%)

Waste — Hazardous Waste Disposed

Chemical waste (liquid) (Tonne)
Chemical waste (solid) (Tonne)
Total chemical waste disposed (Tonne)

\Waste — Non-Hazardous Waste Disposed

General waste to landfills (Exclude Hip Hing Group) (Tonne)
C&D waste to landfills (Only Hip Hing Group) (Tonne)

C&D waste to sorting facility (Tonne)

Total non-hazardous waste to landfills (Tonne)

Total C&D waste generated (Tonne)

Materials Recycled

Inert C&D materials (to public fill facility) (Tonne)
Food waste (Tonne)

Cooking oil (Tonne)

Paper (Tonne)

Plastics bottles (Tonne)

Aluminium cans (Tonne)

Glass bottles (Tonne)

Total materials (Tonne)

SV2030 Green Targets

Energy consumption (M\Wh)

Carbon emissions (TonneCO,e)

Reuse of C&D material (% of construction waste reuse)
Municipal water used (m?3)
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Social
Workforce

e Total number of employees (Number)

e Total workforce by gender (Number)

e Total workforce by employment type and a breakdown by gender (Number)
e Total workforce by contract type and a breakdown by gender (Number)
e Total workforce by seniority and a breakdown by gender (Number)

e Total workforce by age group (Number)

e Total number of leavers (Number)

e Total number of leavers by gender (Number)

e Turnover rate (%)

e Turnover rate by gender (%)

e Turnover rate by geographical region (%)

e Turnover rate by age group (%)

e Total new hires (Number)

e Total new hires by gender (Number)

e New hires rate (%)

e New hires rate by gender (%)

e New hires rate by geographical region (%)

Health and Safety

e Total hours worked (Number)

e \Work-related lost-time injuries (sick leave >0 days) (Number)
e \Work day lost due to work-related injuries (Number)

e | ost-day rate (Per 100 employees)

e Lost-time injury rate (LTIR) (Per 100 employees)

e \Work-related fatalities (Number)

e Fatality rate (%)

Training
e Average training hours per employee (Number)
e Average training hours per employee (by gender) (Number)

e Training hours by type of training (Number)
e Average training hours completed per employee by seniority (Number)

Parental leave

e Employees who took parental leave (Number)
e Employees returned to work after parental leave ended (Number)
e Return-to-work rate by gender (%)
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Our assurance was with respect to the year ended 30 June 2023 information only and we have not performed any
procedures with respect to earlier periods or any other elements included in the 2023 Sustainability Report and,
therefore, do not express any conclusion thereon.

The criteria used by the Company to prepare the Identified Sustainability Information is set out in the 2023
Sustainability Report.

The Company is responsible for the preparation of the Identified Sustainability Information in accordance with the
Criteria. This responsibility includes the design, implementation and maintenance of internal control relevant to the
preparation of Identified Sustainability Information that is free from material misstatement, whether due to fraud
or efrror.

The absence of a significant body of established practice on which to draw to evaluate and measure non-financial
information allows for different, but acceptable, measures and measurement techniques and can affect
comparability between entities. In addition, GHG quantification is subject to inherent uncertainty because of
incomplete scientific knowledge used to determine emissions factors and the values needed to combine
emissions of different gases.

We have complied with the independence and other ethical requirements of the International Code of Ethics for
Professional Accountants (including International Independence Standards) issued by the International Ethics
Standards Board for Accountants, which is founded on fundamental principles of integrity, objectivity, professional
competence and due care, confidentiality and professional behaviour.

Our firm applies International Standard on Quality Management, which requires the firm to design, implement and

operate a system of quality management including policies or procedures regarding compliance with ethical
requirements, professional standards and applicable legal and regulatory requirements.
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Our responsibility is to express a limited assurance conclusion on the Identified Sustainability Information based
on the procedures we have performed and the evidence we have obtained. We conducted our limited assurance
engagement in accordance with International Standard on Assurance Engagements 3000 (Revised), Assurance
Engagements other than Audits or Reviews of Historical Financial Information, and, in respect of greenhouse gas
emissions, International Standard on Assurance Engagements 3410, Assurance Engagements on Greenhouse Gas
Statements, issued by the International Auditing and Assurance Standards Board. These standards require that we
plan and perform this engagement to obtain limited assurance about whether the Identified Sustainability
Information is free from material misstatement.

A limited assurance engagement involves assessing the suitability in the circumstances of the Company’s use of
the Criteria as the basis for the preparation of the Identified Sustainability Information, assessing the risks of
material misstatement of the Identified Sustainability Information whether due to fraud or error, responding to the
assessed risks as necessary in the circumstances, and evaluating the overall presentation of the ldentified
Sustainability Information. A limited assurance engagement is substantially less in scope than a reasonable
assurance engagement in relation to both the risk assessment procedures, including an understanding of internal
control, and the procedures performed in response to the assessed risks.

The procedures we performed were based on our professional judgment and included inquiries, observation of
processes performed, inspection of documents, analytical procedures, evaluating the appropriateness of
quantification methods and reporting policies, and agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above we:

e made inquiries of the persons responsible for the Identified Sustainability Information;

e understood the process for collecting and reporting the Identified Sustainability Information;

e performed limited substantive testing on a selective basis of the Identified Sustainability Information to check
that data had been appropriately measured, recorded, calculated and reported; and

e considered the disclosure and presentation of the Identified Sustainability Information.

The procedures performed in a limited assurance engagement vary in nature and timing from, and are less in
extent than for, a reasonable assurance engagement. Consequently, the level of assurance obtained in a limited
assurance engagement is substantially lower than the assurance that would have been obtained had we
performed a reasonable assurance engagement. Accordingly, we do not express a reasonable assurance opinion
about whether the Company’s Identified Sustainability Information has been prepared, in all material respects, in
accordance with the Criteria.
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Based on the procedures we have performed and the evidence we have obtained, nothing has come to our
attention that causes us to believe that the Company’s Identified Sustainability Information for the year ended 30
June 2023 is not prepared, in all material respects, in accordance with the Criteria.

Our report has been prepared solely for the Board of Directors of the Company and is not to be used for any
other purpose. We do not assume responsibility towards or accept liability to any other parties for the content
of this report.

PricewaterhouseCoopers
Certified Public Accountants

Hong Kong, 29 September 2023
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ENVIRONMENTAL PERFORMANCE DATA SUMMARY"*22

Parameter Unit FY2021 FY2022 FY2023
Air Emissions 45
Nitrogen oxide (NO,) Tonne 2.60° 2.498 2.96
Sulphur oxide (SO,) Tonne 0.008 0.007 0.006
Particulate matters (PM, ) Tonne 0.21° 0.21° 0.27
Energy Consumption’
Diesel Gigajoules (GJ) 47,7448 73,0288 155,8338
Biodiesel® Gigajoules (GJ) 272,629 174,4988 288,717
Unleaded petrol Gigajoules (GJ) 12,132 11,203 10,599
Liquefied petroleum gas Gigajoules (GJ) 416° 6408 547
Electricity Gigajoules (GJ) 224,610 245,653° 304,433
Towngas Gigajoules (GJ) 7,543 9,074 13,099"
Total energy consumption' Gigajoules (GJ) 565,076° 514,8168 773,228
MWh'? 156,966° 141,805 214,957
Total energy consumption intensity GJ/HKS million 22.3 18.28 19.0"
On-site generated renewable energy for feed-in tariff'® Gigajoules (GJ) 46 43 44
Greenhouse Gas (GHG) Emissions'” '8 1°
Scope 1 emissions Tonne COe 24,2728 19,007° 32,918%
Scope 2 emissions Tonne CO,e 34,335 41,5758 51,447
Total GHG emissions (Scope 1 & 2) Tonne CO,e 58,607° 60,682° 84,365
Total GHG emissions (Scope 1 & 2) intensity Tonne CO,e/ 2.3 2.2° 2.1
HK$ million
Procured carbon offset” Tonne COe 134 81 457
Water Consumption?
Municipal water used m? 1,231,519 991,399¢  1,371,623%
Water intensity m?/HK$ million 48.6 35.3° 33.6"
Wastewater direct discharge? m? 1,004,4386 804,300° 1,100,062
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Parameter Unit FY2021 FY2022 FY2023
Waste
Hazardous Waste Disposed
Chemical waste (liquid)®?’ Tonne 0.8 0 0
Chemical waste disposed (solid) Tonne 0.05 0.72 0.43%
Total chemical waste disposed Tonne 0.85 0.72 0.43
Non-Hazardous Waste Disposed
General waste to landfills (exclude Hip Hing Group) Tonne 1,083 1,492 2,985%
C&D waste to landfills (only Hip Hing Group) Tonne 41,208 38,607 43,806
C&D waste to sorting facility Tonne 31,311 28,632 41,8950
Total non-hazardous waste to landfills®’ Tonne 73,602 68,631 88,686
Total non-hazardous waste intensity Tonne/HK$ million 2.90 2.44 217
Total C&D waste generated 2 Tonne 900,517 546,004 1,051,719
Materials Recycled
Inert C&D materials (to public fill facility) Tonne 827,998 478,865 966,018
Food waste Tonne 25 31 88
Cooking oil* Tonne 0.8 1.0 3.4
Paper Tonne 81 113 147
Plastics bottles Tonne 0.3 0.9 5.7
Aluminium cans Tonne 0.1 0.2 0.3
Glass bottles Tonne 0.9 1.7 6.9
Total materials recycled Tonne 828,106 479,014 966,269%

Majority of figures are rounded to whole number unless otherwise presented with decimals as appropriate.

The amount of revenue used to calculate intensities denotes only revenues of business units under the sustainability reporting scope.
Revenue from Hip Hing Group was discounted using Architectural Services Department (ArchSD) Building Works Tender Price Index, Civil
Engineering and Development Department (CEDD) Works Index and Labour Cost index from the Census and Statistics Department, HKSAR
for buildings, infrastructure and civil projects, respectively.

Environmental performance data does not include Kai Tak Sports Park.

Road air emission factors are based on the Hong Kong Environmental Protection Department’'s (EPD) EMFAC-HK Vehicle Emission
Calculation model and the United States Environmental Protection Agency's (USEPA's) Vehicle Emission Modeling Software — MOBILEBG.1.
PM emission refers to respirable suspended particles (PM10).

From vehicle emissions

Figure has been restated due to the alignment of calculation methodology.

Energy conversion factors of different fuel types are referenced from Greenhouse Gas Inventory Guidance: Direct Emissions from Stationary
Combustion Sources, January 2016, published by USEPA. The following conversion factors are used to standardize the units to Gigajoules
(GJ): biodiesel (0.036 GJ/L), diesel (0.039 GJ/L), unleaded petrol (0.035 GJ/L), liquefied petroleum gas (0.05 GJ/kg), electricity (0.0036 GJ/kWh),
on-site generated renewable energy for feed-in tariff (0.0036 GJ/kWh) and Towngas (0.048 GJ/unit).

The increase in diesel usage was anticipated as more new projects was awarded to the construction business during FY2023, which
imposed intensive use of energy at the initial construction stage comparing to last year.

The emission factor (EF) of biodiesel is updated according to the latest calculation in “Greenhouse gas reporting: conversion factors 2022"
from the Department for Environment, Food & Rural Affairs (DEFRA) of UK.
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The increase in biodiesel usage was anticipated as more new projects was awarded to the construction business during FY2023, which
imposed intensive use of energy at the initial construction stage comparing to last year.

The increase in Towngas usage was anticipated to be due to the resumption of facility management business’ catering and food and
beverage services, which increased Towngas usage by such business activities comparing to last year.

The increase in total energy consumption was due to the as more new projects was awarded to the construction business during FY2023,
which imposed intensive use of energy at the initial construction stage.

1 gigajoule (GJ) = 0.278 MWh

The increase in total energy consumption is due to the increased usage in diesel, biodiesel and Towngas.

PwC has only performed assurance over the numerator of intensity calculation, which is the total energy consumption, total Greenhouse
Gas (GHG) emissions, and municipal water used. PwC has not provided assurance over the denominator, which is the revenue of NWS.

The scope covers the grid-connected solar panels installed in the rooftop of the HKCEC only. The installed renewables covered are for the
fit-in-tariff scheme in Hong Kong, therefore the energy generated will not offset the overall Group’s usage.

GHG emissions were calculated based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for
Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong, 2010 Edition published by the Environmental Protection
Department and the Electrical and Mechanical Services Department of HKSAR Government, which includes CO,, methane (CH,) and nitrous
oxide (N,0) of Scope 1 and 2 emissions.

For the Hong Kong operations, EF adopted for purchased electricity are 0.68 kg CO, /kWh and 0.39 kg CO, /kWh as provided by HK Electric
Investments Sustainability Report 2022 and CLP Sustainability Report 2022, respectively, subjecting to the location of operation. The EF for
Towngas is 0.0531 kg CO,/MJ (for CO,); 0.00000092916 kg/MJ (for CH,); and 0.00000020625 kg/MJ (for N,O) as provided by Hong Kong
Environmental Protection Department GHG Guidelines. For the mainland operation, the EF adopted for purchased electricity is 0.581 kg
CO,/kWh, which is referenced from The Ministry of Ecology and Environment of the People's Republic of China.

GHG emissions figures in FY2022 were restated due to the alignment of calculation methodology in FY2023.

The increase in Scope 1 emissions was due to increase in total energy consumption.

Hip Hing Group has initiated a programme to offset carbon emission from fossil fuel consumption of its construction equipment since
FY2021, the amount of carbon offset was procured to cover the fuel consumption throughout each financial year.

Figure excludes water consumption at Corporate Office of NWS Holdings as the floor-level submetering is not available at its office
premises.

The increase in municipal water used was due to resumption of relevant business activities, meanwhile the Group put great efforts to
upkeep water efficiency in business operations thus no fluctuation of water intensity in FY2023.

For Free Duty, FTLife Insurance, Hunan NWS Expressway, and Zhejiang NWS Expressway, it was assumed 100% municipal water usage
was directly discharged as wastewater. For Hip Hing Group, 20% of water consumption is estimated to be recycled for on-site reuse; For
HML, the wastewater discharge amount was the actual data recorded in the sewage discharge bills.

The increase in wastewater direct discharge is due to increase in municipal water used.

Chemical waste is properly stored at the premise of the business operations and handled by qualified third-party contractors for disposal as
required by local regulations.

The weight of chemical waste (liquid) is converted by using the density figure 1.0 kg/litre from the Australian Hazardous Waste Data and
Reporting Standard 2017 revision.

The decrease in chemical waste disposed (solid) was due to completion of refurbishment projects in our road operations.

The increase of “General waste to landfills” was mainly due to the increase of general waste resulted from increased number of events in
our facility-management operations during FY2023.

The increase in C&D waste to sorting facility was due to more new projects was awarded to the construction business during FY2023,
which imposed increased amount of C&D waste generated at the initial construction stage.

“Total non-hazardous waste to landfill” is the summation of “General waste to landfills (Exclude Hip Hing Group)”, “C&D waste to landfills
(Only Hip Hing Group)” and “C&D waste to sorting facility”.

“Total C&D waste generated” is the summation of “C&D waste to landfills” (Only Hip Hing Group), “C&D waste to sorting facility” and “Inert
C&D waste (to public fill facility)”.

The weight of cooking oil is converted by using the density figure 918.31 kg/m? from EPA Mandatory Reporting Rule Subpart-C.

The significant increase of “Total materials recycled” was due to the increase in “Inert C&D waste (to public fill facility)” from Hip Hing.
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SOCIAL DATA SUMMARY?

Parameter Unit FY2021 FY2022 FY2023
Workforce
Total number of employees® No. of employees 4,938 4,862 4,797
By Gender Male No. of employees 3,356 3,314 3,276
Female No. of employees 1,582 1,548 1,521
By Employment Type Full-time employees No. of employees 4,891 4,797 4,748
Part-time employees No. of employees 47 65 49
By Contract Type Permanent employees No. of employees 4,725 4,634 4,765
Fixed-term/temporary employees No. of employees 213 228 32
By Seniority Operational Staff No. of employees 3,624 3,419 3,468
General Staff No. of employees 634 605 449
Assistant Manager No. of employees 243 247 245
Manager and Senior Manager No. of employees 381 433 463
Assistant General Manager and above® No. of employees 156 158 172
By Age Group Under 30 years old No. of employees 951 949 846
30-50 years old No. of employees 2,639 2,538 2,562
Over 50 years old No. of employees 1,348 1,375 1,389
Total New Hires® No. of employees 597 1,093 1141
New Hires Rate® % 12 22 24
Total Number of Leavers* No. of employees 1,237 1,214 1,167
Turnover Rate*! % 25 25 24
Health and Safety
Total Hours Worked* No. of hours 11,083,163 10,784,065 10,705,555
Work-related Lost-time Injuries (Sick Leave > 0 day) No. of case 20 27 33
Work Day Lost due to Work-related Injuries*® No. of days 3,623 2,551 3172
Lost-day Rate* per 100 employees 65.4 47.3 59.3
Lost-time Injury Rate (LTIR)* per 100 employees 04 0.5 0.6
Work-related Fatalities No. of cases 0.0 0.0 0.0
Fatality Rate® % 0 0 0
Training
Average Training Hours per Employee”’ No. of hours 12.7 11.6 11.8
Average Training Hours per Male No. of hours 10.7 11.2 12.0
Employee (by Gender)® Female No. of hours 17.0 12.3 114
By Type of Training Anti-corruption No. of hours 1,434 3,359 909
Corporate culture No. of hours 8,637 15,284 19,435
Environmental protection No. of hours 4,063 1,849 887
Qccupational health and safety No. of hours 12,230 10,626 12,601
Professional development No. of hours 25,777 25,204 21,868
Average Training Hours Completed ~ Operational Staff No. of hours 7.0 8.6 8.5
per Employees (by Seniority)*® General Staff No. of hours 30.2 22.6 28.6
Assistant Manager No. of hours 26.9 15.5 20.8
Manager No. of hours 21.9 14.4 14.8
Senior Manager No. of hours 23.7 16.3 12.1
Assistant General Manager and above No. of hours 24.1 175 15.3
NWS Holdings Limited | Sustainability Report 2023 76



Detailed Breakdown in FY2023

Parameter Unit Male Female
Workforce
By Employment Type and Gender Full-time No. of employees 3,251 1,497
Part-time No. of employees 25 24
By Contract Type and Gender Permanent Contract No. of employees 3,261 1,504
Fixed-term or Temporary Contract No. of employees 15 17
By Seniority and Gender Operational Staff No. of employees 2,502 966
General Staff No. of employees 208 241
Assistant Manager No. of employees 154 91
Manager and Senior Manager No. of employees 314 149
Assistant General Manager and above No. of employees 98 74
New Hires
By Gender No. of employees 764 377
Rate by Gender® % 15.9 79
New Hires Rate by Geographical Region®' Hong Kong % 22.9
Mainland China % 0.9
Others % 0
Turnover
Leavers by Gender No. of employees 778 389
Turnover Rate by Gender® % 16.2 8.1
Turnover Rate by Geographical Region® Hong Kong % 22.6
Mainland China % 1.7
Others % 0
Turnover Rate by Age Group® Under 30 years old % 5.5
30-50 years % 118
> 50 years old % 7
Parental Leave
Employees who took Parental Leave No. of employees 54 36
Employees returned to work after Parental Leave ended No. of employees 54 33
Return-to-work Rate by Gender® % 100 92
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The social data from FY2021 to FY2023 excluded data from logistics operations.

Total Number of Employees refers to the number of employees of the in-scope business units under the Sustainability Report as of 30th
June of the respective year.

Assistant General Manager and above includes remunerated directors from Board of Directors, CEO and COO.

The definition of Total New Hires covers permanent employees only.

New Hires Rate is calculated as the Number of New Hires divided by the Total Number of Employees.

Total Number of Leavers includes both voluntary and involuntary leavers as of 30th June of the respective year.

Turnover Rate is calculated as the Total Number of Leavers divided by Total Number of Employees.

Total Hours Worked is calculated by multiplying the total number of employees by the number of paid working hours stipulated in their
respective employment contracts.

Number of Work Day Lost due to Work-related Injuries is aligned with the Labour Department’s definition (i.e. excludes only statutory
holidays).

Lost-day Rate represents the Number of Work Day Lost due to Work-related Injuries per 100 employees per year. It is calculated as the
Total Number of Work Day Lost due to Work-related Injuries divided by the Total Hours Worked and multiplied by 200,000. The factor
200,000 is the annual hours worked by 100 employees, based on 40 hours per week for 50 weeks a year.

Lost-time Injury Rate (LTIR) represents the number of injuries per 100 employees per year. It is calculated as the Number of Work-related
Lost-time Injuries divided by the Total Hours Worked and multiplied by 200,000. The factor 200,000 is the annual hours worked by 100
employees, based on 40 hours per week for 50 weeks a year.

Fatality Rate is calculated as the number of Work-related Fatalities divided by the Total Number of Employees.

Average Training Hours per Employee for the year is calculated as the total number of training hours divided by the total number of
employees.

Average Training Hours per Employee by Gender for the year is calculated as the total number of training hours divided by the total number
of employees by respective gender.

Average Training Hours Completed per Employee by Seniority for the year is calculated as the total number of training hours completed by
respective seniority divided by the total number of employees by respective seniority.

New Hires Rate by Gender for the respective year is calculated as the Number of New Hires by respective gender divided by the Total
Number of Employees.

New Hires Rate by Geographical Region is calculated as the Number of New Hires in the corresponding region divided by Total Number of
Employees.

Turnover Rate by Gender for the year is calculated as the Number of Leavers by respective gender divided by the Total Number of
Employees.

Turnover Rate by Geographical Region is calculated as the Number of Leavers in the corresponding region divided by the Total Number of
Employees.

Turnover Rate by Age Group is calculated as the Number of Leavers of respective age group divided by the Total Number of Employees.
Return-to-work Rate by Gender is calculated as the Number of Employees Returned to work after Parental Leave ended divided by the
Number of Employees who took Parental Leave by respective gender.
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GRI STANDARDS AND HKEX CONTENT INDEX

The following table indicates the location of our direct response to GRI Standards disclosures included in this

report.

Statement of Use NWS Holdings Limited has reported the information cited in this GRI content index for
the period 1st July 2022 to 30th June 2023 with reference to the GRI Standards.

GRI 1 version GRI 1: Foundation 2021

GRI 2: General Disclosures 2021

HKEX
GRI ESG Guide

Standards Description Reference Description Report Section/Remarks

Organisational Details and Reporting Practices

2-1 Organisational details About This Report

2-2 Entities included in the organisation’s About This Report
sustainability reporting

2-3 Reporting period, frequency and About This Report
contact point

2-4 Restatements of information Environmental Performance Data
Summary; Social Data Summary

2-5 External assurance Appendix

2-6 Activities, value chain and other About This Report
business relationships

Activities and workers

2-7 Employees KPI'B1.1 Total workforce by gender, Social Data Summary
employment type, age group
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HKEX

Report Section/Remarks

GRI ESG Guide

Standards Description Reference Description
Governance

29 Governance structure and composition

2-10 Nomination and selection of the

highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body
in overseeing the management of
impacts

2-13 Delegation of responsibility for

managing impacts

2-14 Role of the highest governance body
in sustainability reporting

2-15 Conflicts of interest
2-16 Communication of critical concerns
2-17 Collective knowledge of the highest

governance body

2-18 Evaluation of the performance of the
highest governance body

2-19 Remuneration Policy
2-20 Process to determine remuneration
2-21 Annual total compensation ratio

Accounting For Effective Controls;
Annual Report 2023

Annual Report 2023

Annual Report 2023

Accounting For Effective Controls

Accounting For Effective Controls

About This Report

Annual Report 2023

Turning Sustainability Risks Into
Opportunities

Turning Sustainability Risks Into
Opportunities

Accounting For Effective Controls

Annual Report 2023

Annual Report 2023

Annual Report 2023
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HKEX
GRI ESG Guide

Standards Description Reference Description

Report Section/Remarks

Strategy, policies and practices

2-22 Statement on sustainable development
strategy

2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative
impacts

2-26 Mechanisms for seeking advice and

raising concerns

Message From The Chief
Executive Officer And Chairman
Of The Sustainability Committee

Our Sustainability Approach;
Turning Sustainability Risks Into
Opportunities Enhancing;
Employees’ Rights And Well-Being

Ethical Business Approach

Ethical Business Approach

Ethical Business Approach

2-27 Compliance with laws and regulations Ethical Business Approach

2-28 Membership associations Collaborating with Partners Along
Our Value Chain; Memberships
and Affiliations

Stakeholder engagement

2-29 Approach to stakeholder engagement Stakeholder Engagement And
Materiality Assessment

2-30 Collective bargaining agreements Enhancing Employees’ Right And

Well-Being
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GRI 3: Material Topics 2021

Description

Report Section/Remarks

HKEX
(¢]3]] ESG Guide
Standards Description Reference
3-1 Process to determine material topics
3-2 List of material topics

Stakeholder Engagement And
Materiality Assessment

Stakeholder Engagement And
Materiality Assessment

HKEX Mandatory Disclosure Requirements

Governance
Structure

Reporting
Principles

Reporting
Boundary

A statement from the board Accounting For Effective Controls

containing the following elements:

(i) a disclosure of the board's
oversight of ESG issues;

(i) theboard's ESG
management approach and
strategy, including the
process used to evaluate,
prioritise and manage
material ESG-related issues
(including risks to the
issuer's businesses); and

(i) how the board reviews
progress made against ESG
related goals and targets
with an explanation of how
they relate to the issuer’s

businesses.
(i) Materiality About This Report
(i) Quantitative
(i)~ Consistency
A narrative explaining the reporting  About This Report

boundaries of the ESG report and
describing the process used to
identify which entities or
operations are included in the ESG
report. If there is a change in the
scope, the issuer should explain
the difference and reason for the
change
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GRI

Standards Description

HKEX
ESG Guide
Reference

Description

Report Section/Remarks

Economic

GRI 201: Economic Performance 2016

3-3 Management of material topic

201-1 Direct economic value generated and
distributed

201-2 Financial implications and other risks

and opportunities due to climate
change

General
Disclosure
B7

KPI B8.2

KPI A4.1

Information on the policies and
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
bribery, extortion

Resources contributed (e.g.
money or time) to the focus area

Description of the significant
climate- related issues which have
impacted, and those which may
impact, the issuer, and the actions
taken to manage them

Ethical Business Approach

Annual Report 2023; Fostering An
Inclusive Community

Accelerating To Net Zero

GRI 203: Indirect Economic Impacts 2016

3-3 Management of material topic

203-1 Infrastructure investments and
services supported

Fostering An Inclusive Community

Annual Report 2023; Fostering An
Inclusive Community

GRI 204: Procurement Practices 2016

3-3 Management of material topic

Collaborating With Partners Along
Our Value Chain
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GRI

Standards Description

HKEX
ESG Guide
Reference

Description

Report Section/Remarks

GRI 205: Anti-corruption 2016

3-3 Management of material topic General Information on the policies and Ethical Business Approach There
Disclosure  compliance with relevant laws and ~ were no reported cases of
B7 regulations that have a significant  non-compliance that had a material
impact on the issuer relating to impact on the Group in FY2023.
bribery, extortion, fraud and
money laundering
205-1 Operations assessed for risks related Ethical Business Approach
to corruption
205-2 Communication and training about anti-  KPI B7.3 Description of anti-corruption Ethical Business Approach; Social
corruption policies and procedures training provided to directors and ~ Data Summary
staff
205-3 Confirmed incidents of corruptionand ~ KPI B7.1 Number of concluded legal cases  Ethical Business Approach
actions taken regarding corrupt practices
brought against the issuer or its
employees during the reporting
period and the outcomes of the
cases
KPIB7.2 Description of preventive Ethical Business Approach
measures and whistle-blowing
procedures, and how they are
implemented and monitored
Environment
GRI 301: Materials 2016
33 Management of material topic General Policies on the efficient use of Green Operation; Taking Action
Disclosure resources, including energy, water ~ On Biodiversity
A2, A3 and other raw materials. Policies
on minimising the issuer'’s
significant impact on the
environment and natural resources
KPI'A2.5 Total packaging material used for ~ We did not collect this data. The

finished products (in tonnes) and,
if applicable, with reference to per
unit produced

use of packaging material is not
material to the Group.
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GRI
Standards Description

HKEX
ESG Guide
Reference

Description

Report Section/Remarks

GRI 302: Energy 2016

33 Management of material topic General Policies on the efficient use of Green Operation; Taking Action
Disclosure resources, including energy, water  On Biodiversity
A2, A3 and other raw materials. Policies
on minimising the issuer'’s
significant impact on the
environment and natural resources
302-1 Energy consumption within the KPI'A2.1 Direct and/or indirect energy Environmental Data Summary
organisation consumption by type (e.g.
electricity, gas or oil) in total (kWh
in '000s) and intensity (e.g. per
unit of production volume, per
facility)
302-3 Energy intensity Environmental Data Summary
302-4 Reduction of energy consumption KPI'A2.3 Description of energy use Charting Our Sustainability
efficiency target(s) set and steps  Progress; Green Operation;
taken to achieve them Environmental Data Summary
GRI 303: Water and Effluents 2018
33 Management of material topic General Policies on the efficient use of Green Operation; Taking Action
Disclosure resources, including energy, water  On Biodiversity
A2, A3 and other raw materials
Policies on minimising the issuer’s
significant impact on the
environment and natural resources
303-1 Interactions with water as a shared KPI' A2.4 Description of whether there is Green Operation

resource

any issue in sourcing water that is
fit for purpose, water efficiency
target(s) set and steps taken to
achieve them

There were no problems
encountered in sourcing water in
our operations in FY2023.

Fresh water used by the Group's
operations is sourced locally from
the respective municipalities that
are considered adequate and fit
for purpose and we strive to
conserve water consumption.
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HKEX
GRI ESG Guide
Reference

Standards Description

Description Report Section/Remarks

GRI 305: Emissions 2016

3-3 Management of material topic General Information on the policies and Green Operation; Taking Action
Disclosure  compliance with relevant laws and ~ On Biodiversity
A1, A3 regulations that have a significant
impact on the issuer relating to air ~ There were no reported cases of
and greenhouse gas emissions, non-compliance that had a
discharges into water and land, significant impact on the Group in
and generation of hazardous and FY2023.
non-hazardous waste.
Policies on minimising the issuer’s
significant impact on the
environment and natural resources
305-1 Direct (Scope 1) GHG emissions KPI'A1.2 Direct (Scope 1) and energy Environmental Data Summary
indirect (Scope 2) greenhouse gas
305-2 Energy Indirect (Scope 2) GHG emissions (in tonnes) and, where
emissions appropriate, intensity (e.g. per unit
of production volume, per facility)
305-4 GHG emissions intensity
305-5 Reduction of GHG emissions KPI'A1.5 Description of emissions target(s) ~ Charting Our Sustainability
set and steps taken to achieve Progress; Environmental Data
them Summary
305-7 Nitrogen oxides (NO ), sulfur oxides KPI'A1.1 The types of emissions and Environmental Data Summary

(SO)), and other significant air
emissions

respective emissions data
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HKEX
GRI ESG Guide
Reference

Standards Description

Description Report Section/Remarks

GRI 306: Waste 2020

33 Management of material topic General Information on the policies and Green Operation;
Disclosure compliance with relevant laws and  Taking Action On Biodiversity
A1, A3 regulations that have a significant
impact on the issuer relating to air ~ There were no reported cases of
and greenhouse gas emissions, non-compliance that had a
discharges into water and land, significant impact on the Group in
and generation of hazardous and FY2023.
non-hazardous waste.
Policies on minimising the issuer’s
significant impact on the
environment and natural resources
306-1 Waste generation and significant Environmental Data Summary
waste-related impacts
306-2 Management of significant waste- KPI'A1.6 Description of how hazardous and ~ Charting Our Sustainability
related impacts non-hazardous wastes are Progress; Taking Action On
handled, and a description of Biodiversity; Environmental Data
reduction target(s) set and steps ~ Summary
taken to achieve them
306-3 Waste generated KPI'A1.3 Total hazardous waste produced Environmental Data Summary
(in tonnes) and, where appropriate,
intensity (e.g. per unit of
production volume, per facility)
KPIA1.4 Total non-hazardous waste Environmental Data Summary
produced (in tonnes) and, where
appropriate, intensity (e.g. per unit
of production volume, per facility)
306-4 Waste diverted from disposal Environmental Data Summary
306-5 Waste directed to disposal Environmental Data Summary
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GRI

Standards Description

HKEX

ESG Guide

Reference

Description

Report Section/Remarks

Social

GRI 401: Employment 2016

33 Management of material topic General Information on the policies and Enhancing Employees’ Rights And
Disclosure compliance with relevant laws and ~ Well-Being
B1 regulations that have a significant
impact on the issuer relating to There were no reported cases of
compensation and dismissal, non-compliance related to
recruitment and promotion, employment that had a material
working hours, rest periods, equal  impact on the Group in FY2023.
opportunity, diversity,
antidiscrimination, and other
benefits and welfare
401-1 New employee hires and employee KPIB1.2 Employee turnover rate by gender,  Social Data Summary
turnover age group and geographical region
401-3 Parental leave Social Data Summary
GRI 403: Occupational Health and Safety 2018
3-3 Management of material topic General Information on the policies and Enhancing Employees’ Rights And
Disclosure compliance with relevant laws and ~ Well-Being
B2 regulations that have a significant
impact on the issuer relating to There were no reported cases of
providing a safe working non-compliance related to health
environment and protecting and safety that had a material
employees from occupational impact on the Group in FY2023.
hazards.
403-1 Occupational health and safety Enhancing Employees’ Rights And
management system Well-Being
403-2 Hazard identification, risk assessment, Enhancing Employees’ Rights And
and incident investigation Well-Being
403-3 Occupational health services Enhancing Employees’ Rights And
Well-Being
403-4 Worker participation, consultation, and Enhancing Employees’ Rights And

communication on occupational health
and safety

Well-Being
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HKEX
GRI ESG Guide
Reference

Report Section/Remarks

Standards Description Description

403-5 Worker training on occupational health  KPI B2.3 Description of occupational health  Social Data Summary
and safety and safety measures adopted,
how they are implemented and
403-6 Promotion of worker health monitored. Enhancing Employees’ Rights And
Well-Being
403-7 Prevention and mitigation of Enhancing Employees’ Rights And
occupational health and safety impacts Well-Being
directly linked by business
relationships
4039 Work-related injuries KPI B2.1 Number and rate of work-related ~ Social Data Summary
fatalities occurred in each of the
past three years including the
reporting year
KPI B2.2 Lost days due to work injury Social Data Summary
403-10 Work-related ill health Enhancing Employees’ Rights And
Well-Being;
Social Data Summary
GRI 404: Training and Education 2016
3-3 Management of material topic General Policies on improving employees”  Nurturing Our Talents For The
Disclosure knowledge and skills for Future
B3 discharging duties at work.
Description of training activities
404-1 Average hours of training per year per  KPI B3.1 The percentage of employees Social Data Summary
employee trained by gender and employee
category Relevant data including the
average training hours completed
per employee by gender and
employee category, and total
training hours by training topics
completed is available under
Thriving People.
KPIB3.2 The average training hours Social Data Summary

404-2 Programs for upgrading employee
skills and transition assistance

programs

completed per employee by
gender and employee category

Social Data Summary
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GRI
Standards Description

HKEX
ESG Guide
Reference

Description

Report Section/Remarks

GRI 405: Diversity and Equal Opportunity 2016

3-3 Management of material topic

405-1 Diversity of governance bodies and

employees

General
Disclosure
B1

KPIB1.1

Information on the policies and
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-
discrimination, and other benefits
and welfare

Total workforce by gender,
employment type, age group and
geographical region

Enhancing Employees’ Rights And
Well-Being

There were no reported cases of
non-compliance related to
employment that had a significant
impact on the Group in FY2023.

Social Data Summary

GRI 406: Non-discrimination 2016

33 Management of material topic

406-1 Incidents of discrimination and

corrective actions taken

General
Disclosure
B1

Information on the policies and
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-
discrimination, and other benefits
and welfare

Enhancing Employees’ Rights And
Well-Being

There were no reported cases of
non-compliance related to
employment that had a material
impact on the Group in FY2023.

There were no reported cases of
non-compliance related to
discrimination that had a material
impact on the Group in FY2023.

GRI 408: Child Labour 2016

3-3 Management of material topic

408-1 Operations and suppliers at significant

risk for incidents of child labor

General
Disclosure
B4

Information on the policies and
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour

Enhancing Employees’ Rights And
Well-Being

Enhancing Employees’ Rights And
Well-Being

NWS Holdings Limited | Sustainability Report 2023

91



HKEX

Description

Report Section/Remarks

Description of measures to review
employment practices to avoid
child and forced labour

Description of steps taken to
eliminate such practices when
discovered

Enhancing Employees’ Rights And
Well-Being

Enhancing Employees’ Rights And
Well-Being

Information on the policies and
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour

Enhancing Employees’ Rights And
Well-Being

Enhancing Employees’ Rights And
Well-Being

GRI ESG Guide
Standards Description Reference
KPI B4.1
KPI B4.2
GRI 409: Forced or Compulsory Labor 2016
3-3 Management of material topic General
Disclosure
B4
409-1 Operations and suppliers at significant
risk for incidents of forced or
compulsory labor
GRI 413: Local Communities 2016
3-3 Management of material topic General
Disclosure
B8
413-1 Operations with local community
engagement, impact assessments,
and development programs
4132 Operations with significant actual and
potential negative impacts on local
communities
KPI B8.1
KPI B8.2

Policies on community
engagement to understand the
needs of the communities where
the issuer operates and to ensure
its activities take into
consideration the communities'
interests.

Focus areas of contribution (e.g.
education, environmental
concerns, labour needs, health,
culture, sport).

Resources contributed (e.g.
money or time) to the focus area

Fostering An Inclusive Community

Fostering An Inclusive Community

Fostering An Inclusive Community

Fostering An Inclusive Community

Fostering An Inclusive Community
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GRI

Standards Description

HKEX

ESG Guide

Reference

Description

Report Section/Remarks

GRI 416: Customer Health and Safety 2016

3-3 Management of material topic

416-2 Incidents of non-compliance
concerning the health and safety

impacts of products and services

Striving For Continuous
Improvement

There were no concluded cases of
regulatory non-compliance regarding
Health and Safety that had a
material impact on the Group in
FY2023.

GRI 418: Customer Privacy 2016

3-3 Management of material topic KPI B6.5 Description of consumer data Turning Sustainability Risks Into
protection and privacy policies, Opportunities
and how they are implemented
and monitored
418-1 Substantiated complaints concerning There were no concluded cases of
breaches of customer privacy and regulatory non-compliance
losses of customer data regarding customer privacy that
had a material impact on the
Group in FY2023.
Supply Chain Management
General Policies on managing Collaborating With Partners Along
Disclosure environmental and social risks of ~ Our Value Chain; Striving For
B5 the supply chain Continuous Improvement
KPI B5.2 Description of practices relating to  Collaborating With Partners Along
engaging suppliers, number of Our Value Chain; Striving For
suppliers where the practices are  Continuous Improvement
being implemented, and how they
are implemented and monitored
KPI B5.3 Description of practices used to Collaborating With Partners Along
identify environmental and social risks ~ Our Value Chain; Striving For
along the supply chain, and how they ~ Continuous Improvement
are implemented and monitored
KPI B5.4 Description of practices used to Collaborating With Partners Along

promote environmentally preferable
products and services when
selecting suppliers, and how they
are implemented and monitored

Our Value Chain; Striving For
Continuous Improvement

NWS Holdings Limited | Sustainability Report 2023

93



GRI

Standards Description

HKEX
ESG Guide
Reference

Description

Report Section/Remarks

Product Responsibility

General
Disclosure
B6

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

Information on the policies and
compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
health and safety, advertising,
labelling and privacy matters
relating to products and services
provided and methods of redress

Percentage of total products sold
or shipped subject to recalls for
safety and health reasons

Number of products and service
related complaints received and
how they are dealt with

Description of practices relating to
observing and protecting
intellectual property rights

Description of quality assurance
process and recall procedures

Collaborating With Partners Along
Our Value Chain; Striving For
Continuous Improvement

There were no reported cases of
non-compliance that had a
significant impact on the Group in
FY2023.

There were no recalls concerning
the provision and use of products
and services for safety and health
reasons in the reporting year.

The Group received a total of 573
complaints in relation to product
and services during FY2023. Refer
to “Embracing Innovation And
Digitalisation” section for
description of complaint handling
mechanism.

Turning Sustainability Risks Into
Opportunities

Recall is not material to the
Group's operations, yet recall
procedures are in place for Free
Duty to inform customers for
refund when recall incidents are
confirmed with manufacturers.

Free Duty purchase products from
“Authorized Distributors” only. To
ensure the quality of products, the
Best Before Date of Free Duty's
products are reviewed on monthly
basis and the storage temperature
is regularly checked internally.
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IFRS S2 REFERENCE TABLE

We support the latest international reporting standard to provide consistent, timely and comparable information

related to climate-related issues. Starting from this year, we began mapping our climate related disclosures to the

latest recommendations of the International Sustainability Standards Board’s (ISSB) IFRS S2 Climate-related

Disclosures published in June 2023.

Relevant information can be found in the specified section of the NWS Sustainability Report.

IFRS S2 Requirements

Description

Report Section/Remarks

IFRS S2 6 Disclosure of information about the governance body (the Board and its associated committee charged with

governance of ESG issues) with oversight of climate-related risks and opportunities, and information about

management'’s role in those processes.

IFRS S2 6-a

IFRS S2 6-b

IFRS S2 6-c

IFRS S2 6d

IFRS S2 6-e

Identity of the governance body within the body
responsible for oversight of climate-related risks and
opportunities.

How the governance body's responsibilities for climate-
related risks and opportunities are reflected in terms of
reference, board mandates and other related policies.

How the governance body ensures that the appropriate
skills and competencies are available to oversee
strategies designed to respond to climate-related risks
and opportunities.

How and how often which the governance body and the
committees are informed about climate-related matters
and the associated climate related risks and
opportunities.

How the governance body and the committees consider
climate-related risks and opportunities when overseeing
NWS's strategy, decisions on major transactions, and
risk management policies, including any assessment of
trade-offs and analysis of sensitivity to uncertainty that
may be required.

Accounting For Effective Controls

Accounting For Effective Controls

Accounting For Effective Controls

Accounting For Effective Controls

Turning Sustainability Risks Into

Opportunities
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IFRS S2 Requirements

Description

Report Section/Remarks

IFRS S2 9 Disclosure of climate-related financial disclosures regarding NWS'’s strategy to understand its strategy for

addressing significant climate-related risks and opportunities.

IFRS S2 9-a

IFRS S2 9-b

IFRS S2 9-c

IFRS S2 9d

IFRS S2 9-e

The significant climate-related risks and opportunities
that NWS reasonably expects could affect our business
model, strategy and cashflows, our access to finance
and our cost of capital, over the short, medium or long
term.

The effect of significant climate-related risks and
opportunities on NWS's business model and value chain.

The effect of significant climate-related risks and
opportunities on management'’s strategy and decision
making including its transition plans.

The effect of significant climate-related risks and
opportunities on NWS's financial position, financial
performance and cash flows at the reporting period, and
the anticipated effects over the short, medium and long
term-including how climate related risks and
opportunities are included in its financial planning.

The climate resilience of NWS's strategy to significant
physical risks and significant transition risks.

Accelerating To Net Zero

Accelerating To Net Zero

Accelerating To Net Zero

Accelerating To Net Zero

Accelerating To Net Zero
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 10 Disclosure of information on significant climate-related risks and opportunities that could reasonably be
expected to affect the entity’s business model, strategy and cash flows, its access to finance and its cost of capital,
over the short, medium or long term.

IFRS S2 10-a A description of significant climate-related risks and In progress for strategy enhancement
opportunities and the time horizon over which each could
reasonably be expected to affect our business model,
strategy, and cash flows, its access to finance and its
cost of capital, over the short, medium or long term.

IFRS S2 10-b How NWS defines short, medium and long term and
how these definitions are linked to NWS's strategic
planning horizons and capital allocation plans.

IFRS S2 10-c Whether the risks identified are physical risks or Accelerating To Net Zero
transition risks. For example, acute physical risks could
include increased severity of extreme weather events
such as cyclones and floods, and example of chronic
physical risks could include rising sea levels or rising
mean temperatures. Transition risks could include
regulatory, technological, market, legal or reputational
risks.

IFRS S2 13 Disclosure of information on NWS's assessment of the current and anticipated effects of significant
climate-related risks and opportunities on its business model.

IFRS S2 13-a A description of the current and anticipated effects of Accelerating To Net Zero
significant climate-related risks and opportunities on
NWS's value chain.

IFRS S2 13-b A description of where in NWS's value chain significant ~ Accelerating To Net Zero
climate-related risks or opportunities are concentrated,
(for example, geographical areas, facilities or types of
assets, inputs, outputs or distribution channels).
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 14 Disclosure of information on the effects of significant climate-related risks and opportunities on its
strategy and decision-making, including its transition plans.

IFRS S2 14-a How NWS has responded to, and plans to respond to, Accelerating To Net Zero;
climate-related risks and opportunities in our strategy Collaborating With Partners Along Our
and decision-making, including how we plan to achieve  Value Chain; Investing for the Future;
any climate-related targets we have set and any targets ~ Turning Sustainability Risks Into
required to meet by law or regulation. This shall include: ~ Opportunities
i. current and anticipated changes to NWS' business

model, including our resource allocation, to
address climate-related risks and opportunities;

ii. current and anticipated direct mitigation and
adaptation efforts;

ii.  current and anticipated indirect mitigation and
adaptation efforts;

iv.  any climate-related transition plan NWS has,
including information about key assumptions used
in developing its transition plan, and dependencies
on which our transition plan relies; and

V. how we plan to achieve any climate-related
targets, including any greenhouse gas emissions

targets.
IFRS S2 14-b Information about how NWS is resourcing, and plans to ~ Charting Our Sustainability Progress;
resource. Our Sustainability Vision; Green
Operation
IFRS S2 14-c Quantitative and qualitative information about the Our Sustainability Vision

progress of plans disclosed in the Reporting Period.
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 15 Disclosure of information on the effects of significant climate-related risks and opportunities on its
financial position, financial performance and cash flows for the reporting period, and the anticipated effects over the
short, medium and long term —including how climate-related risks and opportunities are included in our financial

planning.

IFRS S2 15-a The effects of climate-related risks and opportunities on  In progress for enhancement
the our financial position, financial performance and cash
flows for the reporting period (current financial effects).

IFRS S2 15-b The anticipated effects of climate-related risks and

opportunities on our financial position, financial
performance and cash flows over the short, medium and
long term, taking into consideration how climate-related
risks and opportunities are included in our financial
planning (anticipated financial effects).

IFRS S2 16 Disclosure of quantitative and qualitative information on how climate-related risks and opportunities
affect our financial position, financial performance and cash flows for the Reporting Period, and the anticipated effects
in the next Reporting Period.

IFRS S2 16-a How climate-related risks and opportunities have In progress of resourcing skills and
affected our financial position, financial performance and  capabilities to provide the information
cash flows for the reporting period.

IFRS S2 16-b The climate-related risks and opportunities identified in
paragraph 16(a) for which there is a significant risk of a
material adjustment within the next annual reporting
period to the carrying amounts of assets and liabilities
reported in the related financial statements.
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 16-c How we expect our financial position to change over the
short, medium and long term, given our strategy to
manage climate-related risks and opportunities, taking into
consideration:

i. our investment and disposal plans, including plans
the entity is not contractually committed to; and

ii. our planned sources of funding to implement its
strategy.

IFRS S2 16-d How we expect our financial performance and cash flows
to change over the short, medium and long term, given
our strategy to manage climate-related risks and
opportunities.

IFRS S2 22 Disclosure of analysis on the resilience of NWS's strategy and business model to climate-related changes,
developments or uncertainties — taking into consideration our identified significant climate-related risks and
opportunities and related uncertainties.

IFRS S2 22-a The results of the analysis of climate resilience, which Accelerating To Net Zero; Investing
shall enable users to understand: For The Future
i. the implications, if any, of NWS's findings for our

strategy, including how we would need to respond

to the effects identified;

ii. the significant areas of uncertainty considered in the
analysis of climate resilience;

ii.  NWS's capacity to adjust or adapt our strategy and
business model over the short, medium and long
term to climate developments in terms of:

1) the availability of, and flexibility in, existing
financial resources, including capital, to
address climate-related risks, and/or to be
redirected to take advantage of climate-
related opportunities;

2) the ability to redeploy, repurpose, upgrade or
decommission existing assets; and

3)  the effect of current or planned investments
in climate-related mitigation, adaptation or
opportunities for climate resilience.
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 22-b How the analysis has been conducted, including: Accelerating To Net Zero
i. Information about the inputs NWS used:

1) which scenarios were used for the
assessment and the sources of the scenarios
used;

2)  whether the analysis has been conducted by
comparing a diverse range of climate- related
scenarios;

3)  whether the climate-related scenarios used
for the analysis are associated with climate-
related transition risks or climate-related
physical risks;

4) whether the entity has used, among its
scenarios, a scenario aligned with the latest
international agreement on climate change;

5)  an explanation of why NWS has decided that
our chosen scenarios are relevant to
assessing NWS's resilience to climate-related
risks and opportunities;

6)  the time horizons used in the analysis;

7)  the inputs used in the analysis, including but
not limited to — the scope of risks, the scope
of operations covered, details of the
assumptions; and

ii. the key assumptions NWS made in the analysis:

1) climate-related policies in the jurisdictions in

which NWS operates;

2 macroeconomic trends;

w

4
5)  developments in technology; and

)
) national- or regional-level variables;
) energy usage and mix; and

ii.  the reporting period in which the climate-related
scenario analysis was carried out.
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 25 Disclosure of information on the process, or processes, by which climate-related risks and opportunities

are identified, assessed and managed.

IFRS S2 25-a The processes and related policies NWS use to identify,  Accelerating To Net Zero

assess, prioritize and monitor climate-related risks,

including information about:

the inputs and parameters NWS use;

whether and how NWS uses climate-related
scenario analysis to inform our identification of
climate-related risks;

how NWS assesses the nature, likelihood and
magnitude of the effects of those risks;

iv.  whether and how NWS prioritizes climate-related
risks relative to other types of risk;
V. how NWS monitors climate-related risks; and
vi.  whether and how NWS has changed the
processes we use compared with the previous
Reporting Period.
IFRS S2 25-b The processes NWS uses to identify, assess, prioritize Accelerating To Net Zero

and monitor climate-related opportunities, including

information about whether and how the NWS uses

climate-related scenario analysis to inform the

identification of climate-related opportunities.

IFRS S2 25-¢ The extent to which, and how, the processes for Accelerating To Net Zero

identifying, assessing, prioritizing and monitoring climate-

related risks and opportunities are integrated into and

inform NWS overall risk management process.
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Metrics and targets

IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 28 Disclosure of information on how NWS measures, monitors and manages its significant climate-related
risks and opportunities.

IFRS S2 28-a Information relevant to the cross-industry metrics Charting Our Sustainability Progress;
categories, which are relevant to entities regardless of Our Sustainability Vision
industry and business model.

IFRS S2 28-b Industry-based metrics that are associated with particular
business models, activities or other common features
that characterize participation in the industry NWS
operates.

IFRS S2 28-c Targets set by NWS , and any targets we are required to
meet by law or regulation, to mitigate or adapt to
climate-related risks or take advantage of climate-related
opportunities, including metrics used by the governance
body or management to measure progress towards
these targets.

IFRS S2 28-d Targets set by the entity to mitigate or adapt to climate-
related risks or maximize climate-related opportunities.

NWS Holdings Limited | Sustainability Report 2023 103



IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 29 Disclosure of cross-industry metric categories.

IFRS S2 29-a Greenhouse gas emissions: Environmental Data Summary

i NWS's absolute gross greenhouse gas emissions
generated during the reporting period, measured
in accordance with the Greenhouse Gas Protocol
Corporate Standard, expressed as metric tons of
CO; equivalent, classified as:

1) Scope 1 emissions;

2) Scope 2 emissions; and

3)  Scope 3 emissions;

ii. measurement of greenhouse gas emissions in
accordance with the requirements listed in the
HKEX ESG Guide Appendix 2: Reporting Guidance
on Environmental KPls;

ii.  the approach we used to measure our greenhouse
gas emissions including:

1) the measurement approach, inputs and
assumptions NWS uses to measure its
greenhouse gas emissions;

2)  the reason why NWS has chosen the
measurement approach, inputs and
assumptions we use to measure our
greenhouse gas emissions; and

3) any changes we made to the measurement
approach, inputs and assumptions during the
Reporting Period and the reasons for those
changes;

iv.  for Scope 1 and Scope 2 greenhouse gas
emissions disclosed disaggregate emissions
between:

1) the consolidated accounting group; and

2)  otherinvestees excluded; and

V. for Scope 2 greenhouse gas emissions disclosed,
disclose its location-based Scope 2 greenhouse
gas emissions, and provide information about any
contractual instruments that is necessary to inform
users’ understanding of the entity's Scope 2
greenhouse gas emissions.

NWS Holdings Limited | Sustainability Report 2023 104



IFRS S2 Requirements

Description

Report Section/Remarks

IFRS S2 29-b

IFRS S2 29-c

IFRS S2 29d

IFRS S2 29-e

IFRS S2 29-f

IFRS S2 29-g

Climate-related transition risks — the amount and
percentage of assets or business activities vulnerable to
transition risks

Climate-related physical risks — the amount and
percentage of assets or business activities vulnerable to
physical risks

Climate-related opportunities — the proportion of
revenue, assets or other business activities aligned with
climate-related opportunities

Capital deployment — the amount of capital expenditure,
financing or investment deployed toward climate-related
risks and opportunities

Internal carbon prices:

i the price for each metric tonne of greenhouse gas
emissions that NWS uses to assess the costs of
its emissions;

ii. an explanation of how NWS is applying the carbon
price in decision-making (for example, investment
decisions, transfer pricing and scenario analysis).

Remuneration:

i. the percentage of executive management
remuneration recognized in the current period that
is linked to climate-related considerations; and

ii. a description of how climate-related considerations
are factored into executive remuneration.

In progress for enhancement
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IFRS S2 Requirements

Description

Report Section/Remarks

IFRS S2 33 The quantitative and qualitative climate-related targets NWS has set to monitor progress towards
achieving our strategic goals, and any targets we are required to meet by law or regulation, including any

greenhouse gas emissions targets

IFRS S2 33-a

IFRS S2 33-b

IFRS S2 33-¢c

IFRS S2 33

IFRS S2 33-e

IFRS S2 33-f

IFRS S2 33-g

IFRS S2 33-h

Metrics used to assess progress towards reaching
targets and achieving NWS's strategic goals.

The objective of the target.

The part and subsidiary of the NWS Group to which the
target applies.

The period over which the target applies.

The base period from which progress is measured.

Any milestones or interim targets.

If the target is quantitative, whether it is an absolute
target or an intensity target.

How the latest international agreement on climate
change, including jurisdictional commitments that arise
from that agreement, has informed the target.

Our Sustainability Vision

Our Sustainability Vision

Our Sustainability Vision

Our Sustainability Vision

Our Sustainability Vision

Our Sustainability Vision

Our Sustainability Vision

Our Sustainability Vision

IFRS S2 34 The approach to setting and reviewing each target, and how NWS monitors progress against each target

IFRS S2 34-a

IFRS S2 34-b

IFRS S2 34-c

IFRS S2 34-d

Whether the target and the methodology for setting the

target has been validated by a third party.

The entity’s processes for reviewing the target.

The metrics used to monitor progress towards reaching

the target.

Any revisions to the target and an explanation for those
revisions.

In progress for enhancement
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IFRS S2 Requirements Description Report Section/Remarks

IFRS S2 36 For each greenhouse gas emissions target disclosed, some additional detail shall be disclosed

IFRS S2 36-a Which greenhouse gases are covered by the target. Accelerating To Net Zero;
Environmental Data Summary

IFRS S2 36-b Whether Scope 1, Scope 2, or Scope 3 greenhouse gas  Accelerating To Net Zero;
emissions are covered by the target. Environmental Data Summary

IFRS S2 36-c Whether the target is a gross greenhouse gas emissions  Accelerating To Net Zero;
target or net greenhouse gas emissions target. Environmental Data Summary

IFRS S2 36-d Whether the target was derived using a sectoral Our Sustainability Vision; Accelerating
decarbonization approach. To Net Zero

IFRS S2 36-e The planned use of carbon credits of NWS to offset In progress for enhancement

greenhouse gas emissions to achieve any net

greenhouse gas emissions target:

i. the extent to which, and how, achieving any net
greenhouse gas emissions target relies on the use
of carbon credits;

ii. which third-party scheme(s) will verify or certify
the carbon credits;

ii.  the type of carbon credit, including whether the
underlying offset will be nature-based or based on
technological carbon removals, and whether the
underlying offset is achieved through carbon
reduction or removal; and

iv.  any other factors necessary for users of general
purpose financial reports to understand the
credibility and integrity of the carbon credits the
entity plans to use.
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AWARDS AND RECOGNITIONS

Organizers

Awards and Recognitions

Companies

Agency for Volunteer Service

Autodesk

BCI Asia Construction Information Ltd

Bloomberg

buildingSMART International

Chartered Association of Building
Engineers

Chinese Finance Summit 2022

Community Investment and Inclusion
Fund

Construction Industry Council

CTgoodjobs

Hong Kong Long Service Award 2022

Hong Kong BIM Awards

BCI Asia Top 10 Contractor Awards 2023

Bloomberg Businessweek/Chinese Edition Financial

Institution Awards 2023

° Outstanding Product and Service — Saving Plan,
Health & Protection, Digital Marketing

o Outstanding Company — Training Academy of the
Year

The buildingSMART International Award

Built Environment Awards 2022
o Sustainability — Highly Commended

Employer of Choice Award 2023

Social Capital Builder (SCB) Logo Awards 2022

CIC Construction Innovation Award 2022

MiC Achievement Ceremony 2022 — Outstanding
People

Hong Kong Construction Common Data Environment
Award

Gold Award 2022, Best Family-friendly Employment
Policy

Grand Award 2022, Best Corporate Social Responsibility
Grand Award 2022, Employer of the Year

Grand Award 2022, Best Innovative L&D Initiative

Hip Hing Group

Hip Hing Group

Hip Hing Group

FTLife Insurance

Hip Hing Group

Hip Hing Group

NWS Corporate Office

NWS Corporate Office
HML

Hip Hing Group

Hip Hing Group

Hip Hing Group

NWS Corporate Office

NWS Corporate Office
FTLife Insurance
FTLife Insurance
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Organizers

Awards and Recognitions

Companies

Department of Health

Development Bureau and Construction
Industry Council

Employees Retraining Board

Equal Opportunities Commission

ET Net

Green Council

Happiness at Work Promotional Scheme

HKIE, Building Services Division

Home and Youth Affairs Bureau and the
Agency for Volunteer Service

Home and Youth Affairs Bureau and
Community Investment and Inclusion
Fund

Mental Health Friendly Supreme Organisation

Celebration of BIM Achievement 2022
o BIM Projects 2022

o BIM Organisations 2022 & Most Improved BIM

Organisations 2022

ERB Manpower Developer Award Scheme

Hong Kong Green Organisation Certification Scheme

Equal Opportunity Employer for Gender Equality &

Family Status Equality

FinTech Awards 2022

° Appreciation Certificate on Environmental, Social,

and Governance

Hong Kong Green Awards 2022

Happy Company b5 years+

Excellent Building Award 2023

Qutstanding Corporate & Non-commercial Organization

Qutstanding Volunteer/Group

Qutstanding Collaboration Project

Volunteer Hour Awards — Top Ten Highest Volunteer

Hours

Volunteer Hour Awards — Corporate & Non-Commercial

Organization Award — Gold Award

2022-24 Social Capital Builder Awards
o Social Capital Builder Logo Award

Hip Hing Group
FTLife Insurance

Hip Hing Group

Hip Hing Group
NWS Corporate Office
Hip Hing Group

FTLife Insurance

HML

FTLife Insurance

Hip Hing Group

NWS Corporate Office

Hip Hing Group

NWS Corporate Office

NWS Corporate Office

NWS Corporate Office

NWS Corporate Office

NWS Corporate Office

HML
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Organizers Awards and Recognitions

Companies

Hong Kong Construction Association HKCA Construction Safety Award

Hong Kong Exhibition & Convention HKECIA Industry Awards of Excellence 2023 —
Industry Association QOutstanding Award for Pandemic Response
Hong Kong Institute of Construction Quality Building Award 2022

Managers

Hong Kong Institute of Human Resource  Construction Management Awards 2022

Management
Hong Kong Internet Registration Web Accessibility Recognition Scheme — Triple Gold
Corporation Limited Award
Triple Gold Award at the Web Accessibility Recognition
Scheme 2022-2023 (Website Stream)
Water Supplies Department Quality Water Supply Scheme for Buildings — Flushing

Water — Blue

Hong Kong Lo Pan Kwong Yuet Tong Excellent Young Lo Pan Award 2022

Hong Kong Professional Building Hong Kong Professional Building Inspectors Academy
Inspection Academy Awards 2022

o Quality Building

° Setting Out Team of the Year

o Five Stars Residency

Hong Kong Quality Assurance Agency Management Award for Business Resilience &
Community Contribution — Leadership Award for
Business Resilience & Community Contribution 2022

HR Asia HKQAA Recognition Awards for Organisations

o Frontline Award for Business Resilience &
Community Contribution 2022

o Management Award for Business Resilience &
Community Contribution (Customer Partnership
for Excellence) 2022

o Gold Seal for Business Resilience & Community
Contribution 2022

HR Asia Best Companies to Work for In Asia 2023

Hip Hing Group

HML

Hip Hing Group

Hip Hing Group

NWS Corporate Office

HML

Hip Hing Group

Hip Hing Group

HML

HML

FTLife Insurance
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Organizers

Awards and Recognitions

Companies

Institute of Financial Planners of Hong
Kong 2022

JobMarket

Labour Department

Lighthouse Club Hong Kong

Mandatory Provident Fund Schemes o
Authority

Occupational Safety & Health Council

(Enterprise/Organization) — Excellence Award

Royal Institution of Chartered Surveyors

The Hong Kong Council of Social Service e

The Hong Kong General Chamber of
Small and Medium Business Ltd

The Hong Kong General Chamber of
Small and Medium Business Ltd

|IFPHK Financial Education & ESG Leadership Awards

Employer of Choice Award 2022

Contractors Safety Award 2023Champion

Joyful@Healthy Workplace Best Practices Award

RICS Awards Hong Kong 2022

EMployment Friendly Charter

Partner Employer Award

FTLife Insurance

Corporate Social Responsibility (CSR) Award 2022
ESG HR Strategy Excellence

Construction Industry Safety Award Scheme 2022/2023  Hip Hing Group

Merit Award — Building Construction Sites (Public
Contracts)

Merit Award, Good Performance Certificate

— Building Construction Sites (Private Contracts)
Silver Award, Merit Award — Safety Team
Outstanding Frontline Foremen

Hip Hing Group
Champion, Bronze Award — Site Safety

Practitioner Award

Silver Award, Bronze Award — Project Leader

Award

Runner Up — Safe Foreman Award

Chairman’s Award — Safe Project Team Award

Good MPF Employer 5 years+ — NWS, Free
Duty, HML
MPF Support Award — HML

Free Duty

HML

Hip Hing Group
FTLife Insurance

Hip Hing Group
Construction Project Management Team of the

Year — Highly Commended

Age-Friendly Appreciation Scheme 2022
Employment Friendly Charter

Free Duty

NWS Corporate Office

NWS Corporate Office

NWS Corporate Office

NWS Corporate Office
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Organizers Awards and Recognitions Companies

The Hong Kong Institute of Surveyors HKIS QS Awards 2022 Hip Hing Group
The Institute of ESG & Benchmark ESG Achievement Awards 2022/20223 FTLife Insurance
The Occupational Safety and Health Hong Kong Outstanding OSH Employee Award Hip Hing Group
Council o Organisation/Corporate Group — Foreman Award
° Organisation/Corporate Group — Management
Award
The Vocational Training Council 2022 Outstanding Apprentice Award Presentation Hip Hing Group

Ceremony cum Earn and Learn Day

WealthAsia 2022 Benchmark Wealth Management Awards FTLife Insurance
o Insurance Company of the Year 2022
o Broker Support — Best-in-Class
° Academy of the Year 2022
o Health Care Product — Best-in-Class
o Social Media Engagement — Outstanding
Achiever
o ESG Integration — Merit

World Association of Cooks Societies Hong Kong International Culinary Classic 2023 HML

World MICE Awards 3rd Annual World MICE Awards — Hong Kong's Best HML
Convention Centre 2022

WorldGBC Asia Pacific Leadership in Green Building Awards 2022 Hip Hing Group
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MEMBERSHIPS AND AFFILIATIONS

Organizer

Memberships and Affiliations

Companies

Agency for Volunteer Service

British Standards Institution

Environment and Ecology Bureau

Environment Bureau & Electrical and
Mechanical Services Department

Environmental Campaign Committee

Environment and Ecology Bureau

Environment and Ecology Bureau

Food and Health Bureau & Department of
Health & Hospital Authority

Recognition for supporting the association in building a
caring and inclusive society

ISO 20121 Event Sustainability Management Systems

Charter on External Lighting

Energy Saving Charter on “No ILB”

EnergyWiSe Certificate (Good Level) & WasteWi$e
Certificate (Excellent Level)

Hong Kong Green Organisation

EnergyWiS$e Certificate & WasteWi$e Certificate
(Excellent Level)

Hong Kong Green Organisation

EnergyWiS$e Certificate & WasteWi$e Certificate (Good
Level)

|AQ Certificate 22-23 — Executive Office,
Administration Office, HKTDC, HKTDC SME Centre
(Good Class)

|AQwi$e Certificate (Good Level)

Food Wise Charter Signatory

Organ Donation Promotion Charter

FTLife Insurance

HML

HML
FTLife Insurance

Free Duty
NWS Corporate
Office

Hip Hing Group

FTLife Insurance

FTLife Insurance

HML

HML

Free Duty

HML

HML

HML
Free Duty

Free Duty
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Organizer

Memberships and Affiliations

Companies

Hong Kong Exhibition & Convention Industry

Association

Hong Kong General Chamber of Commerce

Hong Kong Quality Assurance Agency

Hong Kong Taxi Council

Hong Kong Tourism Board

International Association of Convention
Centres

Joint Meetings Industry Council

Labour Department

Meetings and Exhibitions Hong Kong

Occupational Safety &Health Council

Promoting Happiness Index Foundation

SGS Hong Kong Limited

The Equal Opportunities Commission

Executive Committee Member

Sustainability Charter

Member of Hong Kong General Chamber of Commerce
" Anti-Epidemic Hygiene Measures Certification
Scheme” Certified Organization — Hong Kong
Convention and Exhibition Centre (Management)
Limited

Appreciation Award for free coverage to designated taxi
fleet who provided COVID patients with free transport

services

Congress Plus — Quality Merchant for 20 consecutive
years

The Atrium — Quality Merchant for 10 consecutive
years

Member of International Association of Convention
Centres

The Net Zero Carbon Events Pledge

Signatory of Good Employer Charter 2020

Signatory of Good Employer Charter 2020

Member of Meetings & Exhibitions Hong Kong

Joyful@Healthy Workplace Charter

Happiness at Work Promotional Scheme 2023

HACCP Certification based upon Codex Alimentarius
General Principles of Food Hygiene CXC 1-1969 (2000)

The Racial Diversity & Inclusion Charter for Employers
Signatory

HML

HML

HML

HML

FTLife Insurance

HML

HML

HML

HML

Free Duty

HML

HML

Free Duty

HML

HML

Free Duty

NWS Corporate

Office
HML
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Organizer

Memberships and Affiliations

Companies

The Hong Kong Council of Social Service

The International Congress and Convention
Association

U.S. Green Building Council

UFI The Global Association of the Exhibition
Industry

UNICEF Hong Kong

WWEF

20 Years Plus Caring Company Logo

20 Years Plus Caring Company Logo

20 Years Plus Caring Company Logo

10 Years Plus Caring Company

20 Years Plus Caring Company Logo

|CCA Member

LEED Accreditation

UFI The Global Association of the Exhibition Industry
— Board Member

Breastfeeding Friendly Workplace

Earth Hour 2023

FTLife Insurance

HML

NWS Corporate
Office

Free Duty

Hip Hing Group

HML

HML

HML

Free Duty

FTLife Insurance
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NWS Holdings Limited

(Incorporated in Bermuda with limited liability)

21/F, NCB Innovation Centre, Tel +852 2131 0600
888 Lai Chi Kok Road, Fax +852 2131 0611
Cheung Sha Wan, Email  nwsnews@nws.com.hk

Kowloon, Hong Kong
www.nws.com.hk
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