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Given the relatively high-risk nature of the construction
sector in terms of social and environmental impacts,
our construction businesses have established extra
practices, requirements and penalties to mitigate the
risk of non-compliance. Hip Hing and NWCON
require suppliers and subcontractors to complete a
self-assessment questionnaire, which sets out their
track record of regulatory compliance including
subcontractors, product and service quality,
environmental management, and health and safety
performance as part of the tendering process. With
existing business partners, we promote knowledge
exchange through training, meetings and sharing
sessions to build trust with our suppliers and identify
opportunities for process enhancement and risk
reduction.

Hip Hing's cross-disciplinary team works to identify and assess risk,
ensuring a safe workplace for all frontline staff and subcontracted
workers.
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Our subcontractors play a vital role in promoting
responsible practices across our Group. To encourage
them to move beyond compliance, Hip Hing has
been rewarding subcontractors’ responsible practices
through an award scheme since FY2017 for their
significant contributions in three critical aspects of
construction work: safety, environmental protection,
and quality.

We manage and protect our customers’ personal
data through well-established policies and protocols,
as stipulated in the Group’s IT Policy and Procedure.
The Group complies with data privacy laws and
regulations while using the most relevant and timely
systems for data collection to optimize our
operations.

Employees are required to strictly comply with the
Personal Data (Privacy) Ordinance when handling the
personal data of our staff or customers. At HML, all
enquirers are asked through the HKCEC website to
read and accept HML's Personal Information Collection
Statement before making a booking request, general
enquiry or subscribing to the HKCEC newsletter. This
ensures they understand their rights, and the reason
why we collect personal data.

We strive to ensure compliance with data privacy laws and regulations,
which is especially important to our customer-facing business like HML.
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LEVERAGING INNOVATIVE TECHNOLOGY TO BRING SPEED

AND EFFICIENCY TO THE INDUSTRY

For more than three years, Hip Hing has been
using Building Information Modeling (“BIM")
technology across 19 construction projects, with
demonstrated improvements in speed, productivity
and cost-efficiency. These include the construction
of Xiqu Centre, Hong Kong's landmark performing
arts venue located at the West Kowloon Cultural
Centre.

With the support of a 3D laser scanner, Hip Hing

uses BIM to capture and visualize accurate information in the built environment through a simulation
model. This allows project teams to identify gaps between design and reality, and make modifications to
the design prior to the commencement of a project. Subsequently, avoiding expensive and time-consuming
rectification works, and in turn reducing waste produced and enhancing worker safety.

In recognition of its use of innovative technology in the construction industry, Hip Hing won The Hong Kong
Institute of Building Information Modelling Grand Award in the Contractor Category in June 2018.

“BIM allows us to deliver with
increased efficiency, while
lowering costs and enhancing
quality. It ultimately helps our
clients complete their projects
on schedule and within budget.”

Design and Build Better Projects

with BIM
e - Froky Wong
=L : Manager (Building Information Modelling)
s Hip Hing
Ty
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STRIVING FOR SERVICE EXCELLENCE

Outstanding customer experience is key to the
success of our customer-facing businesses. As part
of ongoing efforts to improve services, HML seeks
to understand customer preferences on environmental
measures, such as the donation of unconsumed food
to charitable organizations, separation of waste for
reuse and recycling, and the selection of sustainable
seafood in catering. This helps HML better respond
to increasing customer expectations regarding the
reduction of their impact on the environment. In the
reporting year, 99% of the 588 event organizers who
responded to HML's online customer satisfaction
survey rated the service they received as
“satisfactory or above”. HML's commitment to
excellence led to the HKCEC winning the
Outstanding Venue Award at the 2017 AFECA Asian
Awards, organized by the Asian Federation of
Exhibition and Convention Associations.

Hip Hing strives to deliver projects that exceed client
expectations. For each completed project, Hip Hing
conducts an online customer satisfaction survey to
obtain feedback from key parties involved in the
project, including project managers, architects,
engineers and quantity surveyors. In FY2018,
surveyed responses from three completed projects
showed an average score of 7.95 out of 10, a slight
improvement compared to last year's 7.85 score.
Hip Hing will enhance communications with
customers to streamline coordination and completion
of projects.

NWFB and Citybus are supported by our 24-hour
operations control centre. Adept at handling
emergencies and accidents, the centre acts as a
conduit for information to allow top management to
make informed and timely decisions to help those
affected in the event of an incident. NWFF
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undertakes additional measures of installing
automated external defibrillators (“AEDs") at ferry
piers with high passenger flows. Pier staff are
trained to use the AEDs in the case of an
emergency.

Passenger safety 1is of paramount

importance to our transport
businesses.

AEDs are installed at selected NWFF ferry piers to strengthen safefy of
our passengers.

Collecting customer feedback is critical to our pursuit
of service excellence. We continually advance our
customer feedback mechanisms and go beyond
standard industry practice. Our transport subsidiaries
NWFB and Citybus, and NWFF, regularly engage
customers through surveys and Passenger Liaison
Group (“PLG") meetings. Customer feedback is
captured and used to enhance services wherever
possible. In FY2018, a total of 14 PLG meetings
were held with many suggestions being adopted. For
example, safety measures at NWFF ferry piers with
high passenger flow had been strengthened.
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CONTRIBUTING TO THE DEVELOPMENT OF A SAFER AND

SMARTER CITY

The Group is dedicated to fostering the vision outlined in the Hong Kong Smart City Blueprint by embracing
innovation and technology to improve quality of living. HML has invested heavily in upgrading the Building
Management System at the HKCEC with cutting-edge Internet of Things technology. By installing over 600
sensors to monitor temperature, humidity and indoor air quality, HML is reaching a milestone in ambient
intelligence for delivering an even more comfortable environment for its guests. HML is also building a new
Wi-Fi system that will allow 660 new Wi-Fi access points to simultaneously support 20,000 mobile devices
by the end of 2018. The system also supports location-based technology, which allows event organizers to
better monitor crowd flows and understand customer behavior, so that HML can improve customer
experience.

NWFB and Citybus have enhanced their mobile application with new features that give passengers real-
time information on bus arrival times and estimated journey times. The app has had more than three
million downloads since its launch, and responds to over two million daily inquiries on average. Passengers
can also use location-based technology to determine the best bus routes to their destination. Arrival times
for all NWFB and Citybus routes have been made available via this app since the third quarter of 2018.
Similarly, NWFF's updated mobile application has new features, including instant seating status updates,
and the option to buy monthly tickets via the app.

“Thanks to the enhanced NWFF’s mobile
app, passengers 1like me who 1live on
outlying islands can now better plan
our daily ferry travels, and also check
seat availability to avoid the
disappointment of not being able to get
on board when ferries are full. Smart
technology has brought convenience to a
new level.”

Iris Cheung
NWFF Passenger
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COMMUNITY CARE

CREATING SOCIAL VALUE

Our relationship with community partners is focused on
creating a lasting positive impact on society. In FY2018,
58 non-profit organizations, such as the Hans Andersen
Club, the Hong Kong Family Welfare Society, the Hong
Kong Young Women's Christian Association ("YWCA")
and The Mental Health Association of Hong Kong,
received funding or in-kind support from the Charities
Foundation, which has contributed over HK$14 million
to programmes for community welfare, education,
healthcare and environmental protection.

Volunteering is central to the caring culture of the
Group. The NWS Volunteer Alliance consists of
employees and their families, who dedicate their time
and skills towards enhancing the lives of

“Learning bus etiquette and riding
rules through role play
bus in our school is both an

interesting and memorable experience
for me.

with the visiting bus staff,

Through

greatly deepened.”

Suen Cheuk Fan

Graduate of
HHCKLA
Buddhist Po
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in a mock-up

interactive activities
and our
subsequent visit to the bus depot, my
understanding about bus operations has

Kwong School

underprivileged groups including the elderly, single-
parent families, at-risk youth, people recovering from
mental illness, and those with intellectual disabilities.
Volunteering opportunities organized by the Group and
community partners leverage our volunteers’ talents in
care services, performing arts, and handicrafts. In
FY2018, our team of volunteers contributed
approximately 16,000 hours to 240 community and
welfare volunteering activities. Recognizing the Group’s
commitment to build powerful partnerships across
sectors and cultivate a strong volunteer team to
achieve social good, we won gold award in the
Volunteer Team category at the Eighth Hong Kong
Outstanding Corporate Citizenship Awards.

Our transportation businesses carry over one
million commuters each day, and are leveraging
this extensive reach with a focus on empowering
and contributing to local communities.

As part of our support for the ProjectGo initiative,
developed by the Centre for Advancement in
Inclusive and Special Education of The University
of Hong Kong (“HKU"), NWFB and Citybus
donated retired bus parts, including refurbished
bus handrails and handles, bus poles with bells,
and passenger seats to HHCKLA Buddhist Po
Kwong School, which built a “mock bus” for its
300 students with special education needs. By
going on a mock bus journey, these students
were able to learn the social skills required to use
public transport. Students from the school and
volunteers from HKU also took a site visit to
NWFB's bus depot.
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An ageing population is putting increasing pressure
on Hong Kong's social services. There is a growing
need to enhance community care assistance, both to
relieve the strain on our healthcare system and
enable elderly citizens to continue to interact with
society.

For NWS Holdings, this means continuing our long-
standing collaboration with the YWCA through the
NWS Y-Care Centre (North District). Now in its fifth
year, and having served more than 30,000 users,

Wong In Yiu
Beneficiary of
Count on You
— Safe Home
for Seniors
programme
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with a service satisfaction rate of over 90%, the
centre continues to provide valuable elderly care
including rehabilitation, physiotherapy and cognitive
training services. To raise awareness of dementia
among the elderly, the Group and YWCA launched a
two-year programme called the “We Care — Elderly
Friendly Community Programme” in 2017. Home
visits, educational talks and outings were organized,
involving a total of 360 senior citizens and their
caregivers.

To meet the growing need for better healthcare
for an expanding elderly demographic, the Group
launched the Count on You — Safe Home for
Seniors programme, at our annual Caring Day
event in FY2018. In partnership with the Hong
Kong Sheng Kung Hui Welfare Council, the
programme helps vulnerable elderly people in
Wong Tai Sin district with wheelchair
maintenance and small-scale home
modifications. The programme enables retired
craftsmen and corporate volunteers to help
make the homes of elderly residents
safer and more comfortable. It also
features workshops and
activities to promote home
safety and inter-
generational interaction.
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INVESTING IN FUTURE GENERATIONS

We have a long tradition of helping young people to
unleash their full potential. The NWS Career Navigator
for Youth programme, set up in 2016, helps young
people pursue their career aspirations and enhance
their self-confidence. It provides career-planning
support and access to mentors, to prepare young
people in transit from school to employment. Together
with the Association of Heads of Secondary Schools
of Tsuen Wan, Kwai Chung & Tsing Yi District, the
Hong Kong Council of Social Service, Po Leung Kuk,
the YWCA and Hong Kong Playground Association,
over 5,000 young people and teachers have taken
part in over 170 activities spanning more than 25
industries since the launch of the programme.

We are proud that this programme won gold award
in the Enterprise category at the Eighth Hong Kong
Outstanding Corporate Citizenship Awards, and
garnered the Asia Responsible Enterprise Awards
2018 (social empowerment category) organized by
Enterprise Asia.

The Charities Foundation donated HK$10 million to Hong Kong Shue Yan
University to fund the refurbishment of its iconic Academic Building,
improving the learning environment for students and supporting the
university's mission to nurture the next generation of leaders.
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RUNNING FOR A GREENER FUTURE

For a decade, the Group has been supporting
geological conservation through its partnership with
the Association for Geoconservation, Hong Kong. The
NWS Hong Kong Geo Wonders Hike initiative, which
includes the popular Young Ambassadors for
Geoconservation Training Programme and the NWS
Geo Hero Run, has involved over 30,000 members of
the public since 2008.

The Young Ambassadors programme
has trained over 1,600

participants from 250 secondary
schools since its inception in

2011 1in Hong Kong.

The year-round youth training programme balances
theoretical and practical components, including
geological and thematic theory classes, field trips to
the Hong Kong Global Geopark, and stakeholder
debate workshops. In FY2018, the seventh cohort of
students learned about the importance of
environmental protection and cultural conservation
through a series of activities to understand the
interplay between Hong Kong's geology,
geographical environment, history and culture. The
most outstanding teams and their teacher
supervisors were sponsored to take part in a field
trip and exchange tour to geoparks in Guizhou
Province, China.

NWS Holdings Limited Sustainability Report 2018 | Community Care



The NWS Geo Hero Run, now in its third year with bring their own bottles and cutlery to enjoy party

over 1,500 runners participating in the annual event, food and drinks. Recyclables from the event were
sets an example for other sports events in how to collected and sent to a community recycling centre
reduce plastic consumption and waste. Reusable and for proper processing afterwards, with fruit residue
recyclable cups were used at water stations along sent to a local non-profit organic farm for

the race route, and runners were encouraged to composting.

The third NWS Geo Hero Run, held in December 2017, encouraged participants and partners to reduce plastic and other wastes.

= 10000 B 6 104,

disposable banana peels/ cardboard/
paper cups apple cores papers
reduced collected collected
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We endeavour to protect natural resources
and closely monitor the environmental
impact of our operations. Regular reviews
of the Group’'s environmental performance
metrics enable us to identify areas for
improvements and manage environmental
risks. Through new technologies and the
adoption of international management
standards and best practices, we are
committed to reducing emission levels,
minimizing waste and improving our
environmental performance.
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ENVIRONMENTAL PERFORMANCE

The Group promotes environmental stewardship
throughout our business ecosystem, to encourage
staff and business partners to work together in
pursuit of our environmental goals. In support of
actions against climate change, we are in the
process of setting targets on energy consumption
and emissions, water and waste, against which we
can track our progress and accelerate change
towards a low-carbon economy.

ENVIRONMENTAL MANAGEMENT

The Group-wide Environmental Management
Committee, chaired by an executive director of the
Group, oversees the development and
implementation of green strategies, and guides
environmental progress at the operational level.
Members of the Committee meet twice a year to
review performance, establish targets and drive
programmes to improve our environmental
performance, as well as to share experience across
the Group. The Committee also tracks environmental
performance outlined in our Sustainability Policy,
including environmental management in line with
international standards, sustainable use of resources,
and compliance with environmental laws and
regulations.

Demonstrating their commitment to energy-efficient
management systems on construction sites,

Hip Hing and NWCON had 46 active sites certified
with ISO 14001 Environmental Management System
and ISO 50001 Energy Management System in
FY2018. Preliminary environmental impact
assessments are also carried out at the initial stages
of each construction project to prevent potentially
adverse impacts on the environment. These tasks
include identifying sensitive uses, reviewing
construction activities, formulating effective
mitigation measures and defining appropriate
monitoring programmes. The results are then
incorporated into each construction project’s
Environmental Management Plan, which is kept to
date and implemented as the project progresses.
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The HKCEC, managed by HML, is the first venue in
Hong Kong to have attained ISO 20121 Event
Sustainability Management System certification. HML
has also crafted an energy conservation plan to
progressively improve the HKCEC's energy
performance over the next 10 years.

Our collaborative and continuous
efforts across the Group have
improved our environmental
performance during the reporting
period.

ENERGY EFFICIENCY AND EMISSIONS
REDUCTION

Electricity and fuel consumption is a significant
source of greenhouse gas emissions (“GHG") in our
operations. To mitigate these emissions, we have
introduced energy-efficient equipment and
installations across the Group. Each subsidiary is
required to develop its own energy-reduction plans,
aligned with the Group's overall environmental goals.

We recognize that our transportation businesses
involve considerable fuel consumption. Over the
years, NWFB and Citybus have been working on
reducing our fuel consumption and associated
emissions by continuously investing in cleaner, more
fuel-efficient vehicles. In FY2018, the two bus
companies, which commissioned 10 low-emission
Euro 6 buses, achieved an average reduction of
25,293 tonnes of carbon dioxide equivalent compared
to FY2017 in Hong Kong.

Over 1,400 buses meet Euro 5 emission standard or above are in
service, representing nearly 90% of our bus fleet.
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NWFB and Citybus will further reduce fuel
consumption and emissions production by:

Replacing their 126 licensed Euro 3
a buses with new Euro 6 buses by June
2019

Retrofitting their current Euro 4 and 5

0 bus fleet with enhanced Selective
Catalytic Reduction systems to reduce
nitrogen oxides emissions

Actively exploring the feasibility of
e broadening the use of electric buses
powered by the latest technology

Similarly, NWFF continues its efforts to reduce
emissions. An on-shore electricity supply site has
been constructed for ferries docking at Cheung Sha
Wan dockyard. The site draws its power supply from
the local grid, enabling docked ferries to switch from
diesel to electricity, improving the air quality around

Energy Consumption per EmployeeA
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the dock. NWFF is also broadening its use of
renewable energy, installing solar panels on
infrastructure and vessel.

Over a five-year period, Hip Hing has completed
trials on the use of biodiesel in mechanical
equipment on construction sites. The performance of
biodiesel parallels that of regular diesel, while
offering significant improvements to air quality and
the overall environmental impact of construction
activities. Moving forward, Hip Hing will endeavour
to replace non-renewable fuels with biodiesel in
construction projects.

Through our collaborative and continuous efforts, our
reporting entities in Hong Kong have been making
steady improvements to their energy consumption
and GHG emissions performance. There has been a
5.2% decrease in energy consumption per employee
compared to FY2017, and a decrease of 24.4% over
a five-year period.

GHG Emissions per Employee?
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The data regarding towngas of all previous years had been restated due to streamlined collation of some of the reporting entities. In

FY2018, we adopted the emission factors corresponding to vehicle types and supply areas of two electricity companies, instead of
using a territory-wide emission factor (i.e. 0.7kg/kWh) for all reporting entities.
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Hangzhou Guoyi has become a reporting entity since FY2017.
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GREENER CONSTRUCTION SITES DRIVEN BY INNOVATION

“The VC we developed not only
alleviates workers’ concerns about

construction sites, but also helps

create a healthy and safe work
environment for all.”

Ken Leung
Manager (Environmental)
Hip Hing

RESPONSIBLE CONSUMPTION

Across our operations, sustainability is a key
consideration when we are procuring products and
services. We strive to be efficient and opt for
sustainable alternatives as well as minimize the
amount of waste generated by reusing materials.
Effective recycling practices are in place at all back
offices and managed premises across the Group for
common recyclables such as paper, plastic and
metals.

exposure to diesel exhaust fumes on

reduce pollutants. We will continue
to expand the use of the device to

Understanding that exhaust fumes from diesel
generators are one of the major sources of air
pollution at construction sites, Hip Hing has
invented and installed an innovative device
called Venturi Cyclone (“VC"). This device
effectively uses dynamic energy from the inlet
exhaust gas stream to atomize injected water
and scrub the gas stream to transform harmful
air pollutants into water droplets which are
carried through an on-site wastewater treatment
facility, before being discharged off-site into the
municipal drainage system. The treated water
complies with a very stringent water quality
standard.

On average, the VC reduces around 90% of the
major pollutants generated by diesel generators
at construction sites, including unburned
hydrocarbon, nitrogen oxide, sulphur dioxide,
and carbon dioxide. In addition, the VC has
features designed to reduce both the noise and
thermal impact of the generator, further
improving the site working conditions and the
overall environmental impact.

As part of our effort to reduce paper consumption,
NWFB and Citybus engineers now make electronic
updates to bus maintenance records, eliminating the
use of paper. Similarly, Hip Hing has been running
trial tests on mobile apps through which their
employees can conduct safety inspections and apply
for in-house permits for construction sites.
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NWFB and Citybus’ electronic system helps engineering staff
reduce paper usage.

HML continues to lead sustainable practices by
engaging exhibitors, event organizers and participants
and local charities on food donation and waste
recycling. In FY2018, over 10 tonnes of food waste
were treated and diverted from landfills, with over
two tonnes of unconsumed but still perfectly edible
food donated to the needy. Its diversion from
landfills in FY2019 is expected to increase
significantly as HML becomes one of the first
companies in Hong Kong to deliver food waste to
the newly opened O ® PARK1, which uses anaerobic
digestion and composting technologies to convert
food waste into biogas for power generation. While
effective food waste handling is beneficial, public
education and awareness building is critical to the
success of food waste reduction. To this end, HML
organized a poster design competition to raise public
awareness of the concept of waste reduction at
source among students, event visitors and patrons of
HKCEC restaurants.
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Organized by HML, the Waste Less ® Save Food HKCEC Poster Design
Competition, unleashed students’ creativity to promote the importance
of food waste reduction at source through posters and slogans.

WASTE MANAGEMENT

Most of our waste is generated by our construction
businesses. Hip Hing and NWCON have adopted
waste management plan for construction sites, with
25 BEAM Plus and six LEED certifications. Onsite
trainings are conducted to ensure workers comply
with our waste management procedures.

Reuse of materials is actively promoted across the
Group. In construction projects, our construction
businesses source Forest Stewardship Council timber
and upcycle used wooden pallets. Through Hip Hing's
Inert Materials Transfer Programme, which reuses
inert construction waste as foundation filler material
in other construction projects, 86% of inert
construction waste was reused during the reporting
period. For non-inert waste, which is difficult or
costly to recycle, Hip Hing also works closely with
subcontractors to ensure this type of waste is
properly and legally disposed of. Through various
programmes and measures, over 860,000 tonnes of
our construction and demolition waste was diverted
from landfill and sent to public filling facilities for
reuse in reclamation and site-formation projects in
FY2018.

Highlighting its ongoing commitment to waste
management and responsible procurement, Hip Hing
was awarded the Wastewi$e Certificate for the
seventh consecutive year in FY2018.
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WATER CONSERVATION

The Group is committed to conserving water by
using it as efficiently as possible. The majority of our
water comes from municipal sources, and various
initiatives have been introduced across our
operations to improve water stewardship. HML has
fitted water-saving fixtures in some HKCEC
washrooms; NWFB and Citybus deploy a water
recycling system in vehicle washing equipment so
that 70% of the water can be reused; and Hip Hing
and NWCON recycle treated wastewater for cooling
construction equipment, suppressing dust and
washing vehicle tyres.

COMPLIANCE

The Group's diverse businesses are subject to a
variety of regulations governing air emissions, noise
generation and waste management. To prevent
future incidents of non-compliance related to
environmental issues, we ensure that appropriate
corrective actions are taken in response to any
infringement. During the reporting period, there was
one instance of non-compliance at our construction
business. Hip Hing will reinforce the related working
guidelines with its suppliers to avoid any similar
incidents.

RECYCLED COMPUTERS TO SCHOOLS IN NEED

the donated computers. I think it’s
mutually beneficial to both

can better utilize their resources
while the latter can benefit from
improved productivity and efficiency
in teaching and learning. Such
initiative can also help our
students understand the concept
of reuse.”

Fung Ping Kee

Panel Chairman of Computer ;
The Methodist Lee Wai l
Lee College I

“We are thankful to NWS Holdings for

corporations and schools as the former

In FY2018, NWS Holdings carried out a Group-
wide electronic waste recycling campaign in
partnership with ALBA Integrated Waste
Solutions (Hong Kong) Ltd. Launched a year
before the implementation of the Government's
Producer Responsibility Scheme on Waste
Electrical and Electronic Equipment, the full-year
campaign aimed to encourage employees to
adopt green concepts both at work and at
home. Over 180 electronic waste items were
collected for recycling or for refurbishment and
used by local schools and charities. As an
extension of our community project, NWS
Career Navigator for Youth, the Group donated

computers refurbished with new software to
primary and secondary schools in Kwai
Tsing District.
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AWARDS AND MEMBERSHIPS

AWARDS

Award and awardee(s)

Organizer(s)

The constituent stock of the Hang Seng Corporate
Sustainability Benchmark Index 2018-2019
(NWS Holdings)

Outstanding Listed Companies Award 2018
(NWS Holdings)

Listed Enterprises of the Year 2017
(NWS Holdings)

15 Years Plus and 10 Years Plus Caring Company
Logo (NWS Holdings and 9 member companies)

Gold Award in the Enterprise category and Gold
Award in the Volunteer Team category at the
eighth Hong Kong Outstanding Corporate
Citizenship Awards (NWS Holdings)

Certificate of Excellence in Hong Kong
Sustainability Award (NWS Holdings)

Asia Responsible Enterprise Awards 2018
(NWS Holdings)

HR Asia Best Companies to Work for in Asia
2018 — Hong Kong Chapter (NWS Holdings)

Best Recruitment Evaluation Gold Award and Best
On-boarding Experience Bronze Award in HR Asia
Recruitment Awards 2018 (NWS Holdings)

Best Employer Award 2018 (NWS Holdings)

Best Convention and Exhibition Centre in Asia-
Pacific (HML)

Champion in Outstanding Venue Award (HML)

Gold Awards in the 24™ Considerate Contractors
Site Awards (Non-Public Works — New Works)
and Outstanding Environmental Management
Performance Awards (Hip Hing)
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Hang Seng Indexes Company Limited

The Hong Kong Institute of Financial Analysts and
Professional Commentators Limited
Bloomberg Businessweek / Chinese Edition

The Hong Kong Council of Social Service

Hong Kong Productivity Council

The Hong Kong Management Association

Enterprise Asia

Business Media International

Human Resources Magazine

China Finance Summit

CEl Asia magazine

Asian Federation of Exhibition and Convention

Associations

Development Bureau, the HKSAR Government and
the Construction Industry Council
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MEMBERSHIPS

Organization

Level of membership

Business Environment Council
Clean Air Charter

Economic Development Commission, the HKSAR
Government

Employers’ Federation of Hong Kong

Environment Bureau, the HKSAR Government
— Energy Saving Charter on “No Incandescent
Light Bulbs”

Environment Bureau, the HKSAR Government —
Food Wise Charter

Hong Kong Construction Association

Hong Kong Exhibition & Convention Industry
Association

Hong Kong General Chamber of Commerce
International Association of Venue Managers
Occupational Safety and Health Council

The Chartered Institute of Logistics and Transport
in Hong Kong

The Hong Kong Council of Social Service —
The Caring Company Scheme Patron’s Club

The Hong Kong Green Building Council
The Hong Kong Management Association

The International Congress & Convention
Association

UFI — The Global Association of the Exhibition
Industry
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Corporate Member
Signatory

Member of Working Group on Convention and
Exhibition Industries and Tourism

Corporate Member

Signatory

Signatory

Corporate Member

Executive Committee Member

Full Member
Member
Green Cross Group Member

Organization Member

Jade Member

Bronze Patron Member
Charter Member

Member

Board Member
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PERFORMANCE TABLES

GRI HKEx ESG
Standards Guide Indicator Unit FY2018

Material Topics

GRI 200: Economic Topics

GRI 201: Economic Performance

201-1* Revenue HK$ million 35,114.8
Attributable operating profit HK$ million 5,231.9
Profit attributable to shareholders HK$ million 6,068.8
Net assets HK$ million 50,123.8
Income tax expenses HK$ million 745.0
Profit before income tax HK$ million 6,865.6

B8.2 Charitable contributions

Total community investment through HK$ million 14.1

NWS Holdings Charities Foundation

GRI 204: Procurement Practices

204-1 B5.1** Proportion of spending on local suppliers
(i.e. Hong Kong suppliers/PRC suppliers for
Hangzhou Guoyi)

Corporate Office % 100
HML % 98
Free Duty % 58]
Hip Hing % 99
NWCON % 98
NWFB and Citybus % 98
NWFF % 50
Hangzhou Guoyi % 100

GRI 205: Anti-Corruption

205-3 B7.1 Confirmed incidents of corruption and actions no. of cases 0
taken
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GRI HKEx ESG
Standards Guide Indicator Unit FY2018

GRI 300: Environmental Topics
GRI 301: Materials

301-1 A2.5 Total weight of major construction materials and
other materials used
Renewable Materials

Paper tonnes 134.6
Timber' tonnes 744
Non-Renewable Materials
Plastic (packaging)? tonnes 128
Bricks?® tonnes 10,141
Cement? tonnes 5,901
Cement mortar® tonnes 10,716
Concrete® tonnes 1,385,541
Reinforcing steel bars’ tonnes 149,213
Sand® tonnes 13,865
Stones? tonnes 9,871

Notes:

* For more details, please refer to NWS Holdings’ Annual Report 2018.

*x NWS Holdings discloses the proportion spent on local and non-local suppliers and not the number, as a more accurate representation

of our supply chain and of the use of suppliers in our locations of operation.

1, 9. By Hip Hing

2. By HML and Free Duty

3, 8. By Hip Hing and NWCON

4-7. By Hip Hing, NWCON, and Hangzhou Guoyi
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GRI HKEx ESG
Standards Guide Indicator Unit FY2018
GRI 302: Energy
302-1 A2.1 Total energy consumption gigajoules™ 4,476,408
Total energy consumption intensity gigajoules/ 878
employee
Hong Kong Hangzhou
Fuel consumption from gigajoules 4,213,849 29,469
non-renewable sources (electricity,
towngas, unleaded petrol and
diesel oil)
Electricity consumption™ gigajoules 396,040 21,868
Towngas consumption'? gigajoules 25,294 651
Unleaded petrol consumption' gigajoules 11,542 2,302
Liquefied petroleum gas gigajoules 19 0
consumption™
Diesel oil consumption’® gigajoules 3,780,954 4,648
Fuel consumption from renewable gigajoules 233,090 0
sources (biodiesel)'®
302-5 A2.3 Reductions in energy requirements of
sold products and services achieved
Fuel efficiency improvement of %
franchised bus fleet compared to
FY2017"
GRI 303: Water
303-1 Municipal fresh water (town water) m? 1,441,503
withdrawn'
A2.2 Water consumption intensity'® m?3/employee 120.2
GRI 305: Emissions
A1.1 Emissions
SOx™® tonnes
NOx?2° tonnes 798.2
Hong Kong Hangzhou
A1.2 Greenhouse gas emissions in total tonnes of CO, 371,771.5 4,843
(Scope 1 & 2)
A1.2 Greenhouse gas emissions in total tonnes of CO, 32.9 7.2
(Scope 1 & 2) intensity /employee
305-1 A1.2 Total direct (Scope 1) greenhouse gas tonnes of CO, 295,825.5 566.0
emissions?' equivalent
305-2 A1.2 Total indirect (Scope 2) greenhouse gas tonnes of CO, 75,946.0 4,277.0

emissions??

equivalent
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GRI HKEx ESG
Standards Guide Indicator Unit FY2018

GRI 306: Effluents and Waste

306-2***  A1.3 Hazardous waste
Hazardous waste treated intensity tonnes/ 0.1
employee
Hazardous waste treated tonnes 599.9
Chemical waste (battery cell)?® tonnes 55
Chemical waste (lubricant and spent tonnes 541.9
non-halogen organic solvent)?
Fluorescent lamps? tonnes B
Al.4 Non-hazardous waste
Non-hazardous waste generated tonnes/ 78.6
intensity employee
Non-hazardous waste generated tonnes 942,577.2
General unsorted waste to landfills?® tonnes 3,913.0
Total construction waste generated tonnes 936,202.8
Inert materials reused?” % 86.2
Mixed waste disposal to % 6.1
government sorting facilities
Mixed waste disposal to landfills % 7.8
Total weight of waste recycled?®® tonnes 2,450.4
Total food waste diverted from tonnes 11.0
landfills?®
GRI 307: Environmental Compliance
307-1 A1(b) Monetary value of significant fines and HK$ 25,000
total number of non-monetary no. of cases 1 from Hip Hing

sanctions for non-compliance with
environmental laws and/or regulations®®

Notes:

xrx Hazardous waste are handled by registered treatment facilities while non-hazardous waste disposed to landfills, reused and recycled
are handled by contractors.

10. 1 gigajoule (GJ) = 277.778 kWh

11. Hangzhou Guoyi follows the emission factor published by 2015 Baseline Emission Factors for Regional Power Grids in China.

12. By HML, NWFB and Citybus, and Hangzhou Guoyi

13. By Corporate Office, HML, Hip Hing, NWCON, NWFB and Citybus, NWFF, and Hangzhou Guoyi

14. By NWFB and Citybus

15. By Corporate Office, Free Duty, Hip Hing, NWCON, NWFB and Citybus, NWFF, and Hangzhou Guoyi

16. By Hip Hing

17. NWFB and Citybus reduced franchised bus fuel consumption travelled from 1.5 km/litre to 1.6 km/litre by introducing more Euro 5 buses
to replace retiring buses.

18. Figure excludes water consumption at Corporate Office as premises are rented and breakdown of water usage by tenant is not available.

19. By NWFB and Citybus bus fleet and NWFF
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20.
21.

22.

23.

24.

25.

26.

27.

28.

29.
30.
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By NWFB and Citybus bus fleet

Direct greenhouse gas emissions refer to emissions of CO,, CH, and N,O from fuel consumed, but exclude fugitive emissions such as
refrigerants. The calculations follow the guidelines of the Environmental Protection Department of the HKSAR Government. In FY2018,
we adopted the emission factors corresponding to vehicle types.

Indirect greenhouse gas emissions include emissions from electricity generation and towngas production. The calculations follow the
guidelines of the Environmental Protection Department of the HKSAR Government. Due to data limitation, Hangzhou Guoyi’'s towngas
emission calculation follows the methodology applied to reporting entities in Hong Kong. In FY2018, we adopted the emission factors
corresponding to supply areas of two electricity companies, instead of using a territory-wide emission factor (i.e. 0.7kg/kWh) for all
reporting entities.

By Corporate Office, NWFB and Citybus, and Hangzhou Guoyi. To improve our measurements in coming years, this data point has been
shifted from “units” to “tonnes”.

By Hip Hing, NWCON, NWFB and Citybus, and NWFF

By Corporate Office, HML, NWFB and Citybus, NWFF, and Hangzhou Guoyi

By HML, NWFF, and Hangzhou Guoyi (Figures only cover the general unsorted waste of certain operations. NWS Holdings shall work
to collect this figure for subsequent reports).

As an established practice, inert waste generated from Hip Hing and NWCON construction sites are delivered to public filling facilities
for use in other reclamation and site formation projects.

Includes aluminium cans (Corporate Office, HML and NWFF), plastics (Corporate Office, HML and NWFF), scrap metal (HML, NWCON,
NWFB and Citybus, and NWFF), scrap tyres (NWFB and Citybus and Hangzhou Guoyi), glass (HML), paper (Corporate Office, HML, Hip
Hing, NWCON, NWFB and Citybus, and NWFF), waste toner (Corporate Office, Hip Hing, NWCON, NWFB and Citybus, and NWFF),
and cooking oil (HML).

By HML (includes composted food waste and unconsumed food donated to charity)

Hip Hing was imposed with one fine for non-compliance with environmental laws and regulations. To avoid future cases related to out
of hours construction works, Hip Hing has enforced time restrictions to relevant construction material suppliers unless separate
permission is given by Hip Hing's Head Office, on a case by case basis.
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GRI HKEx ESG
Standards Guide Indicator Unit FY2018
GRI 400: Social Topics
102-8 B1.1 Total workforce by no. of people 11,989
employment contract and
gender
Hong Kong Hangzhou
Male  Female Male Female
Permanent contract no. of people 8,305 1,819 384 289
Fixed-term contract no. of people 1,086 97 0 0
Temporary contract no. of people 5 4 0 0
Permanent employees by Male  Female Male Female
employment type and
gender
Full-time no. of people 9,168 1,826 384 289
Part-time no. of people 228 94 0 0
B1.1 Total workforce by age Hong Kong Hangzhou
group
Under 30 no. of people 1,570 66
30-39 no. of people 1,811 285
40-49 no. of people 2,566 253
50 or above no. of people 5,369 69
GRI 401: Employment
401-1 Total number of new hires no. of people 1,830
by age group and gender®'
Hong Kong Hangzhou
Male Female Male Female
Under 30 no. of people 418 144 14 10
30-39 no. of people 303 103 B 14
40-49 no. of people 248 66 0 3
50 or above no. of people 426 76 0 0
Rate of new hires by gender Male Female Male Female
and age group®
By gender % 12.3 3.4 2.8 4.0
By age group Hong Kong Hangzhou
Under 30 % 5.0 3.6
30-39 % 3.6 2.8
40-49 % 2.7 0.4
50 or above % 4.4 0
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GRI HKEx ESG

Standards Guide Indicator Unit FY2018
B1.2 Total turnover number by no. of people 1,750
age groups and gender®
Hong Kong Hangzhou
Male Female Male Female
Under 30 no. of people 284 90 18 3
30-39 no. of people 248 71 7 18
40-49 no. of people 223 63 3 6
50 or above no. of people 623 80 4 9
B1.2 Rate of turnover by gender
and age group®*
Hong Kong Hangzhou
Male Female Male Female
By gender % 12.1 2.7 4.8 B3
By age group Hong Kong Hangzhou
Under 30 % 3.3 3.1
30-39 % 2.8 3.7
40-49 % 2.5 1.3
50 or above % 6.2 1.9
401-3 Return to work rates after Male Female
parental leave, by gender®
Total number of employees no. of people 111 49
who took parental leave
Total number of employees no. of people 108 40
who returned to work after
parental leave ended
Return to work rate by % 97.3 81.6
gender
Retention rate of employees % 86.2 90.0
following parental leave after
a 12-month period
Notes:
31. Total new hires apply to permanent, fixed-term and temporary employees.
32. New hires rate is calculated as the total number of new hires in the reporting year divided by the total number of employees as of
30 June of the reporting year.
33. Total turnover apply to permanent, fixed-term and temporary employees.
34. Turnover rate is calculated as the total number of employees leaving employment in the reporting year divided by the total number of
employees as of 30 June of the reporting year.
35. 100% of the reporting entities’ permanent employees are entitled parental leave.
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GRI

HKEx ESG

Standards Guide Indicator Unit FY2018
GRI 403: Occupational Health and Safety****
403-1 Occupational health and
safety
Percentage of total workforce % 1
represented in formal
management-worker health
and safety committees®
Hong Kong Hangzhou
403-2 B2.1 Injury, lost day and Male Female Male Female
absentee rate
Fatalities no. of people 0 0 0 0
Injury (fatal) rate per 1,000 0 0 0 0
workers
Injury (non-fatal) rate® per 1,000 20.7 4.0 1.4 10.9
workers
Occupational disease rate per 1,000 0 0 0 0
workers
Hong Kong Hangzhou
B2.2 Number of lost days®® days 18,045 536
Hong Kong Hangzhou
Male  Female Male Female
Lost day rate®® per 1,000 1,006.3 266.4 134.4 593.1
workers
Absentee rate* % 4.7 0.5 0.5 2.3
GRI 404: Training and Education
404-1 Average hours of training
per year
Per employee hours 14.8
B3.2 Average training hours by
gender
Male hours 15.2
Female hours 12.9
B3.2 Average training hours by
employee category
Assistant General Manager/ hours 18.9
Assistant Director and
above
Manager and Senior hours 15.9
Manager
Assistant Manager hours 18.7
General staff hours 13.8
Operational staff hours 14.7
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GRI HKEx ESG
Standards Guide Indicator Unit FY2018
404-3 Employees receiving regular
performance reviews by
gender
Male % 91
Female % 89
Employees receiving regular
performance reviews by
employee category
Assistant General Manager/ % 84
Assistant Director and
above
Manager and Senior % 98
Manager
Assistant Manager % 97
General staff % 95
Operational staff % 90
Notes:

* KKK

36.

37.

38.

39.

40.
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Data of workers who are not directly employed by NWS Holdings is not available this year due to operational limitations.

Formal joint management-worker health and safety committees are present at the Group level, as well as at the subsidiary level. All
subsidiaries except Free Duty have these committees.

To improve our measurements in coming years, this data point has followed GRI Standards calculations from this reporting year. The
injury (non-fatal) rate represents the number of injuries per 1,000 employees per year. It is calculated as the total injuries multiplied by
2,000,000 and then divided by total hours worked. The factor 2,000,000 is the annual hours worked by 1,000 employees, based on 40
hours per week for 50 weeks a year.

When recording and reporting accident statistics, the number of “days” is defined as the scheduled work day, and “lost days” are
calculated from one day after the accident occurs.

To improve our measurements in coming years, this data point has followed GRI Standards calculations from this reporting year. The
lost day rate represents the number of lost days caused by work-related injuries per 1,000 employees per year. It is calculated as the
total days lost multiplied by 2,000,000 and then divided by total hours worked. The factor 2,000,000 is the annual hours worked by
1,000 employees, based on 40 hours per week for 50 weeks a year.

Absentee rate is calculated as number of actual days lost due to both work-related and non-work related sick leave divided by the
number of scheduled work days.

NWS Holdings Limited Sustainability Report 2018 | Performance Tables



GRI HKEx ESG

Standards Guide Indicator Unit FY2018
GRI 405: Diversity and Inclusion
405-1 NWS Holdings Board
composition by gender
Male % 93
Female % 7

NWS Holdings Board
composition by age

Under 30 % 0
30-39 % 7
40-49 % 7
50 or above % 86
NWS Holdings Board
composition by ethnicity
Chinese % 100
Non-Chinese % 0
B1.1 Diversity disclosure by
employee category and
gender
Hong Kong Hangzhou
Male Female Male Female
Assistant General Manager/ % 77.1 22.9 7.4 28.6
Assistant Director and above
Senior Manager % 75.2 24.8 0 0
Manager % 77.1 22.9 85.7 14.3
Assistant Manager % 68.8 31.2 57.1 42.9
General staff % 46.7 53.3 70.6 29.4
Operational staff % 87.1 12.9 54.5 455
B1.1 Diversity disclosure by
employee category and age
group
Hong Kong Hangzhou
Under 30-39 40-49 50 or Under 30-39 40-49 50 or
30 above 30 above
Assistant General Manager/ % 0 2.9 257 714 0 0 57.1 42.9
Assistant Director and above
Senior Manager % 0 8.3 372 545 0 0 0 0
Manager % 0 15.4 445 401 0 0 85.7 14.3
Assistant Manager % 1.1 30.1 394 294 0 42.9 57.1 0
General staff % 258 285 246 211 35 435 365 165
Operational staff % 138 147 213 502 1.1 432 367 9.0
B1.1 Diversity disclosure by
employee category and
ethnicity
Hong Kong Hangzhou
Chinese Non-Chinese Chinese Non-Chinese
Assistant General Manager/ % 97.1 2.9 100 0
Assistant Director and above
Senior Manager % 99.2 0.8 0 0
Manager % 99.1 0.9 100 0
Assistant Manager % 100 0 100 0
General staff % 99.9 0.1 100 0
Operational staff % 99.9 0.1 100 0
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GRI HKEx ESG

Standards Guide Indicator Unit FY2018
GRI 406: Non-discrimination
406-1 GD-B1 Incidents of workplace no. of 0
discrimination reported cases
GRI 413: Local Communities
413-1 B8.2 Employee volunteering hours 15,901
Percentage of reporting entities % 100
with implemented to local
community engagement
GRI 416: Customer Health and Safety
416-1 Percentage of buses and ferries % 100
assessed for safety
improvement
416-2 B6(b) Total incidents of non- no. of 26
compliance with regulations and  cases
voluntary codes concerning
health and safety impacts of
products and services*!
GRI 418: Customer Privacy
418-1 B6(b) Total number of substantiated
complaints received concerning
breaches of customer privacy
from regulatory bodies no. of 0
cases
from outside parties no. of 0
cases
Total number of identified leaks,  no. of 0
thefts, or losses of customer cases
data
GRI 419: Socioeconomic Compliance
41941 B1(b), B2(b), Non-compliance with laws and ~ HK$ 378,000

B4(b), B6(b), regulations in the social and
B7(b) economic area*

Notes:

41. The non-compliance incidents include 24 from Hip Hing; 1 from NWCON; 1 from NWFB and Citybus.

42. During the reporting period, 24 monetary fines for Hip Hing occurred in the categories of occupational health and safety on construction

sites, health and safety impacts of products and services; one monetary fine for NWCON occurred in the category of workplace health

and safety; one monetary fine for NWFB and Citybus occurred in the category of the health and safety impacts of products and

services.
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DS AN

GRI STANDAR D
HKEX ESG GUIDE CONTENT INDEX

The GRI has developed an internationally recognized framework for sustainability reporting. The report contains
standard disclosures from the GRI Sustainability Reporting Guidelines.

The following table indicates the location of or direct response to GRI Standards disclosures included in this
report and other publicly available NWS Holdings documents.

GRI HKEx ESG
Standards Disclosure Title Guide Page Section/Remarks

GRI 100: Universal Disclosures 2016

GRI 102: General Disclosures 2016

102-1 Name of the Front Inner Corporate Profile
organization Cover
102-2 Activities, brands, Front Inner Corporate Profile
products, and Cover
services 5-6 About this Report
102-3 Location of Front Inner Corporate Profile
headquarters Cover
102-4 Location of Front Inner Corporate Profile
operations Cover
102-5 Ownership and Front Inner Corporate profile
legal form Cover
102-6 Markets served Front Inner Corporate Profile
Cover
102-7 Scale of the Front Inner Corporate Profile
organization Cover
7 Performance Highlights
49, b4 Performance Tables

See also Corporate Profile section of
Annual Report 2018

102-8 Information on B1.1 7 Performance Highlights
employees and 23 Human Capital
other workers 54 Performance Tables
102-9 Supply Chain B5.1, B5.2 7 Performance Highlights
30-31 Value Chain
49-50 Performance Tables
102-10 Significant changes N/A No significant changes during the
to the organization reporting period

and its supply
chain
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GRI HKEx ESG

Standards Disclosure Title Guide Page Section/Remarks

102-11 Precautionary 10-11 Sustainability Governance
principle or 31-32 Value Chain
approach 42-43 Environmental Performance

See also the Sustainability and Risk
Management sections of our Annual
Report 2018

102-12 External initiatives 47 Awards and Memberships
102-13 Membership of 48 Awards and Memberships
associations
102-14 Statement from 2-3 CEO Message
senior decision
maker
102-16 Values, principles, Front Inner Corporate Profile — ‘Vision, Mission and
standards, and Cover Core Values'
norms of behaviour 10-11 Sustainability Governance
24-25 Human Capital
31-32 Value Chain
102-18 Governance 10-11 Sustainability Governance
structure See also Corporate Governance Report
section of Annual Report 2018
102-40 List of stakeholder 18-19 Sustainability Governance
groups
102-41 Collective N/A The majority of NWS Holding's employees
bargaining are in Hong Kong where there is no
agreements statutory recognition of collective
bargaining agreements.
102-42 Identifying and 15, 18 Sustainability Governance
selecting
stakeholders
102-43 Approach to 15, 18 Sustainability Governance
stakeholder 34 Value Chain
engagement
102-44 Key topics and 20-21 Sustainability Governance
concerns raised
102-45 Entities included in 4-6 About this Report
the consolidated See also Project Key Facts and Figures
financial section of Annual Report 2018
statements
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GRI HKEx ESG
Standards Disclosure Title Guide Page Section/Remarks
102-46 Process for defining 15-21 Sustainability Governance
report content and N/A We continued our annual review process
the aspect to identify the most pressing issues on
boundaries which the Group should report. Given our
stable yet diverse business nature, we
started to adopt a three-year engagement
cycle in FY2018. No significant changes in
NWS Holdings' material issues were
observed from the 2016 and 2017
assessments during the reporting period.
We are committed to reviewing our
material issues annually and will engage all
of the stakeholder groups over a three-
year period for a comprehensive
assessment.
102-47 List of material 17 Sustainability Governance
topics
102-48 Restatements of 43 Environmental Performance
information N/A Hangzhou Guoyi started to report its
sustainability data in FY2017. Energy and
emissions data of previous years had been
restated due to streamlined collation of
some of the reporting entities.
102-49 Changes in N/A No significant changes
reporting
102-50 Reporting period 4 About this Report
102-51 Date of most N/A Our previous report was published in
recent report December 2017.
102-52 Reporting cycle 4 About this Report
102-53 Contact point for 4 About this Report
questions regarding
the report
102-54 Claims of reporting 4 About this Report
in accordance with
the GRI Standards
102-55 GRI content index 60-67 GRI Standards and HKEx ESG Reporting
Guide Content Index
102-56 External assurance 4 About this Report
68 Assurance Statement
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GRI HKEx ESG

Standards Disclosure Title Guide Page Section/Remarks
Material Topics
GRI 200: Economic Topics 2016
GRI 201: Economic Performance 2016
GRI 103 Management Approach 2-3 CEO Message
2016
201-1 Direct economic B8.2 49 Performance Tables
value generated 2-3 CEO Message
and distributed 7 Performance Highlights
See also Annual Report 2018
GRI 203: Indirect Economic Impacts 2016
GRI 103 Management Approach 30 Value Chain
2016
203-2 Significant indirect 30 Value Chain
economic impacts
GRI 204: Procurement Practices 2016
GRI 103 Management Approach GC-B5 30 Value Chain
2016
204-1 Proportion of B5.1 30 Value Chain
spending on local 49-50 Performance Tables
suppliers
GRI 205: Anti-Corruption 2016
GRI 103 Management Approach GD-B7 11 Sustainability Governance
2016
205-3 Confirmed incidents B7.1 7 Performance Highlights
of corruption and 49 Performance Tables
actions taken N/A There were no confirmed incidents of non-
compliance related to bribery, extortion,
fraud and money laundering.
GRI 300: Environmental Topics 2016
GRI 301: Materials 2016
GRI 103 Management Approach GD-A2, 42, 44-45 Environmental Performance
2016 GD-A3, A3.1
301-1 Materials used by A2.5 45 Environmental Performance
weight or volume 50 Performance Tables
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GRI HKEx ESG
Standards Disclosure Title Guide Page

Section/Remarks

GRI 400: Social Topics 2016

GRI 401: Employment 2016

GRI 103 Management Approach GD-B1, B4 23-24

2016 N/A
401-1 New employee B1.2 54-55
hires and employee
turnover
401-3 Parental leave 20
23-24
b5

Human Capital

There were no confirmed incidents of non-
compliance related to child and forced
labour, which would have a significant
impact on the Group.

Performance Tables

Sustainability Governance
Human Capital
Performance Tables

GRI 403: Occupational Health and Safety 2016

GRI 103 Management Approach GD-B2, B2.3 27-28
2016
403-1 Workers 27
representation in 56
formal joint
management
— worker health
and safety
committees
403-2 Types of injury and B2.1, B2.2 56
rates of injury,
occupational
diseases, lost days,
and absenteeism,
and number of
work-related
fatalities

Human Capital

Human Capital
Performance Tables

Performance Tables

GRI 404: Training and Education 2016

GRI 103 Management Approach GD B3 24-26

2016

404-1 Average hours of B3.2 7
training per year per 25
employee 56

404-3 Percentage of 57
employees

receiving regular
performance and
career development
reviews

Human Capital

Performance Highlights
Human Capital
Performance Tables
Performance Tables
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